
 

 

     

 

We are committed to keeping you informed about work on HS2. This includes ensuring you know what to expect and 

when to expect it, as well as how we can help you. Should you have any questions or concerns about our works you 

can contact us by: 
 
 

Freephone 08081 434 434  Minicom 08081 456 472 Email HS2enquiries@hs2.org.uk 
 

Writing to FREEPOST HS2 Community Engagement    Website www.hs2.org.uk 
 

 

Keep up to date with what is happening in your local area at www.hs2.org.uk/in-your-area/in-your-area-map/ 

 

 

Old Oak Common Lane emergency 

weekend road closure: utility chamber 

repairs 
 

REF: HS2-OOC - SCP-26-2732   
 

For the attention of: 
Residents of Wells House Road, Oaklands Rise, Old Oak Estate 

 

Location 
Old Oak Common Lane, towards the northern section (see map on page 2). 

 

Duration 
6am Saturday 28 November until 10pm Sunday 29 November 

 

What we are doing 
During the road closure this weekend, we will be carrying out essential repairs to three damaged 

Openreach (BT) telecommunications chamber covers in the carriageway. 
 

What to expect 
Works will be taking place under a full road closure of Old Oak Common Lane (see map on page 

2).  

 

Noisey works will take place during the day between 8am and 2pm on Saturday and Sunday.  

Outside of these hours, activities will be limited to setting and curing of materials, which will 

generate little or no noise. There will be no overnight works while the concrete sets. 

 

Wells House Road will only be accessible by vehicle from the south on Old Oak Common Lane. 

Pedestrian access will be maintained at all times. 
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Please contact us if you’d like a free copy of this document in large print, Braille, audio or ‘easy read’ format. You can 

also contact us for help and information in a different language. 

 

Holding us to account 

If you are unhappy for any reason, you can make a complaint by contacting our HS2 Helpdesk team. For more 

information, visit: www.hs2.org.uk/how-to-complain 

 

We have an independent Residents’ and Construction Commissioner who helps settle disputes and monitors the way 

in which we manage and respond to complaints about construction. 

For more information visit: www.hs2.org.uk/independent-commissioner 

 

Where we will be working 

 
 

What work is taking place? 

During the road closure on Old Oak Common Lane, we will be carrying out essential repairs to 

damaged Openreach (BT) telecommunications chamber covers in the carriageway. To complete these 

repairs, we will remove the existing road plates and chamber covers, break out the surrounding 

tarmac and concrete, and install new covers and frames. The chambers will then be secured and 

reinstated before new road surfacing is applied. Some of the materials used require time to cure and 

set, so final surfacing works will be completed on Sunday. 

 

What equipment will be used?  

The work will require the use of specialist construction equipment, including road saws, compactors, 

breakers, drilling equipment, material delivery vehicles and lifting machinery. 

 

Measures to reduce disruption for the local community 

We recognise that these activities may cause some disturbance and we will take steps to minimise the 

impact on nearby residents. These measures include installing acoustic barriers around the work area 

where practicable, using electric tools where possible, avoiding noisy work before 8:00am, and 

applying dust suppression measures when required. 

 

Please contact community@bbvsjv.com or the HS2 Helpdesk on 08081 434 434 or via email at 

HS2Enquiries@hs2.org.uk if you have any questions. We will update this notification with any 

additional information if required. 
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