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Location
Parkway, Albert Street and Delancey Street

Duration
Ongoing to October 2026, Monday to Friday,
8am to 6pm.

What we are doing

Protecting and diverting utility services
beneath Parkway junction and the
surrounding area.

Keeping noise to a minimum.
Coordinating works to mitigate impact on
local roads.

What to expect

Lane and footpath closures.

Parking bay suspensions.

We may be on site for an hour at the start
and/or at the end of each shift.

We are committed to keeping you informed
about work on HS2. This includes ensuring
you know what to expect and when to expect
it, as well as how we can help you. Should you
have any questions or concerns about our
works you can contact us by:

@ Freephone 08081 434 434
)

Minicom 08081 456 472

Email HS2enquiries@hs2.org.uk

HS2 Community Engagement

Writing to FREEPOST
Website www.hs2.org.uk

Keep up to date with what is happeningin
your local area at
www.hs2.org.uk/in-your-area/
in-your-area-map/


mailto:HS2enquiries@hs2.org.uk
http://www.hs2.org.uk/
http://www.hs2.org.uk/in-your-area/

Parkway utility works - February to October

We need to protect and divert utility services beneath Parkway junction and in the surrounding
area before the tunnel boring machine passes beneath. In February we started our utility works
on the sewers, water mains and power cables on Parkway, Albert Street and Delancey Street. We
expect to complete these works in October 2026.

In autumn 2026, we'll return to Parkway to complete protective works to the Cadent Gas main.

The installation and removal of traffic management (TM) on the highway is subject to 24hrs/7-
days working arrangements to allow for maintenance and any necessary changes to the traffic
management setup. This is also a safety requirement to ensure the works can be carried out
safely and efficiently during these periods.

Albert Street Thames Water monitoring - 13 July to 14 August

We previously informed you that we would install monitoring equipment on the Thames Water
main on Albert Street. These works started on 13 July. We've closed the eastern section of the
road, and suspended parking bays to maintain a safe working area. Vehicle access from
Parkway will be maintained. We'll excavate the area, install monitoring equipment and then
reinstate the area. From 29 July we have closed the footpath outside of 128 Albert Street,
pedestrians will be diverted to the opposite side of the road. We previously informed you that
we expect these works to be completed by 7 August, unfortunately due to some technical
issues experienced we now expect works to finish on 14 August.

Parkway Thames Water monitoring - 14 July to 6 September

We previously informed you that we would install monitoring equipment on the Thames Water
main on Parkway. These works started on 14 July. We've closed two west side lanes on Parkway,
which will close the left-hand turn onto Gloucester Avenue and one of the northbound lanes
towards Parkway one way system. Traffic will be diverted via Prince Albert Road, Albert Terrace,
Regent’s Park Road and back onto Gloucester Avenue. We'll excavate the area, install monitoring
equipment and then reinstate the area. We expect this work to be completed by 6 September.

Utility trial holes (Gas main) - 12 to 21 August

We previously informed you on 10 August we would carry out trial hole surveys to help inform us
about the design of the gas mitigation works in Autumn 2026. Unfortunately, due to technical
issues experienced and delayed working hours due to weather temperature, works will now start
from 12 August to 21 August. We'll close the southern lane on Delancey Street close to the
junction of Mornington Terrace and will require parking bay suspensions on Mornington Terrace.
Bus stop CU will remain open. We'll dig a trial hole, carry out the survey and reinstate the area. We
expect to complete these works by 21 August.

Utility works (UKPN cable route) on Delancey Street - 24 August to 13 September

On 24 August we'll return to continue with diverting a section of the UK Power Networks cable
route and complete trial hole surveys on Delancey Street. We'll work in the southern lane of
Delancey Street and close the road at the junction of Delancey Street and Mornington Terrace.
Traffic will be diverted via Mornington Street, Albert Street and Delancey Street. We'll require lane
and footpath closures and parking bay suspensions in this area. Bus stop CU will be suspended.
We expect to complete these works by 13 September.



We apologise for the inconvenience this work may cause. Please see map on next page for
current work and tentative dates for future phases. We'll provide you with an update once dates
for these phases are confirmed.

Map of utility works in Parkway area
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Keep up-to-date with your local community website

To find out more about what's happening in your area and receive regular
email updates, you can sign up following by scanning QR code to the right.




Euston Approaches text messaging service

We previously informed you that we would be launching a new SMS
messaging service within the Euston Approaches to share information on
our planned works, changes or delays to works, and extended working
hours. Each text message will contain a short summary of the key
information and a link to the full update on the HS2 website.

Should you wish to receive our SMS updates please complete a short
online form which can be found by scanning the QR code to the right,
and by providing your name, contact number and street name. You will
be able to unsubscribe at any time by following the link provided in each SMS.

About our Community and Business Funds

We are offering two funds that are available to local communities and businesses between the
West Midlands and London, to help with the disruption caused by our construction work. These
are the Community and Environment Fund (CEF) and the Business and Local Economy Fund
(BLEF).

The CEF is designed to give communities the opportunity to share in the benefits of HS2. Itis an
allocated fund that communities are able to apply for, to help to support local projects that aim to
improve their local area.

The BLEF is designed to support local economies that may be disrupted by the construction of
HS2. BLEF grants are for local business support organisations and local authorities to help
maintain business activity in local communities.

For more information about each of these funds, including how to apply, please visit:
https://www.groundwork.org.uk/hs2funds

Please contact us if you'd like a free copy of this document in large print, Braille, audio or ‘easy read’
format. You can also contact us for help and information in a different language.

Holding us to account
If you are unhappy for any reason, you can make a complaint by contacting our HS2 Helpdesk team.
For more information, visit: www.hs2.org.uk/how-to-complain

We have an independent Residents’ and Construction Commissioner who helps settle disputes and
monitors the way in which we manage and respond to complaints about construction.
For more information visit: www.hs2.org.uk/independent-commissioner
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