SKANSKA CSTIN STRABAG  Workingin

partnership with

HS2

Update: Headhouse

works at West Ruislip

Portal

HS2-SCS-26-1900

Location
West Ruislip Portal, porous portal and
headhouse construction site

Duration
April to December 2026

What we are doing

We previously informed you about our work
to construct the porous portal and
headhouse at our West Ruislip Portal site. We
are continuing with the following activities
until December 2026:

e formwork and steel fixing (24/6)

e concrete placing and finishing works
(core hours)

e welding (core hours)

e hydro scabbling (as required)

What to expect

There will be periods of noise while we carry
out this work. We apologise for any
disruption this may cause.

You will begin to see the top of the
headhouse over our hoarding and workers
may be visible.

We are committed to keeping you informed
about work on HS2. This includes ensuring
you know what to expect and when to expect
it, as well as how we can help you. Should you
have any questions or concerns about our
works you can contact us by:

@ Freephone 08081 434 434

Minicom 08081 456 472

Email HS2enquiries@hs2.org.uk

Writing to FREEPOST
HS2 Community Engagement

=

Website www.hs2.org.uk

Keep up to date with what is happeningin
your local area at
www.hs2.org.uk/in-your-area/
in-your-area-map/


mailto:HS2enquiries@hs2.org.uk
http://www.hs2.org.uk/
http://www.hs2.org.uk/in-your-area/

Additional information

Hydro scabbling involves using high-pressure water jets to scratch the concrete surfaces and help
new layers stick. This work is typically noisy but we will use an acoustic structure and limit this
activity to our core hours where practicable.

We will continue to monitor our noise levels throughout these works and make every effort to
ensure they are being carried out in the least impactful way.

Where we will be working
Please see the map below for the location of this work.
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Please contact us if you'd like a free copy of this document in large print, Braille, audio or ‘easy read’
format. You can also contact us for help and information in a different language.

Holding us to account
If you are unhappy for any reason, you can make a complaint by contacting our HS2 Helpdesk team.
For more information, visit: www.hs2.org.uk/how-to-complain

We have an independent Residents’ and Construction Commissioner who helps settle disputes and
monitors the way in which we manage and respond to complaints about construction.
For more information visit: www.hs2.org.uk/independent-commissioner
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