
 
 

Location 

Finchley Road and Hilgrove Road, South 

Hampstead 

 

Duration 

Ongoing until 29 November 2026 

 

Working hours: Monday to Saturday, 8am to 

6pm 

  

We may be on site for an hour at the start 

and/or at the end of each shift 

 

What we are doing 

We are diverting the gas main before HS2 

tunnelling works in the area 

 

What to expect 

Lane closures 

Vehicle and pedestrian diversions 

Bus stop suspensions 

 

Some construction noise. We will use noise 

reducing barriers where possible. 

 

We apologise for any inconvenience these 

works may cause. 

We are committed to keeping you informed 

about work on HS2. This includes ensuring 

you know what to expect and when to expect 

it, as well as how we can help you. Should you 

have any questions or concerns about our 

works you can contact us by: 

 

Freephone 08081 434 434 

Minicom 08081 456 472 

Email HS2enquiries@hs2.org.uk 

Writing to FREEPOST 

HS2 Community Engagement 

Website www.hs2.org.uk 

 

Keep up to date with what is happening in 

your local area at  

www.hs2.org.uk/in-your-area/  

in-your-area-map/ 
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Additional Information 

We wrote to you earlier this month about our utility works on Finchley Road and Hilgrove Road until 

27 September 2026.  The end of the current phase of works has changed, and works will now finish 

on 29 November 2026. This is because deeper excavations and addition design work are needed to 

complete the works. 

 

Virtual one to ones  

We are holding 20 minute virtual one to one sessions every second Tuesday 

between 4pm and 6pm. This is an opportunity to speak with our community 

engagement team about the works.  You can book a session at 

hs2.org.uk/events or by scanning the QR code with your smart phone 

camera. The sessions will take place on Microsoft Teams.  

 

Where we will be working 

The map below shows the work areas on Finchley Road and Hilgrove Road. 

 

 

 

Please contact us if you’d like a free copy of this document in large print, Braille, audio or ‘easy read’ 

format. You can also contact us for help and information in a different language. 

Holding us to account 

If you are unhappy for any reason, you can make a complaint by contacting our HS2 Helpdesk team. 

For more information, visit: www.hs2.org.uk/how-to-complain 

We have an independent Residents’ and Construction Commissioner who helps settle disputes and 

monitors the way in which we manage and respond to complaints about construction. 

For more information visit: www.hs2.org.uk/independent-commissioner 

https://www.hs2.org.uk/events/
http://www.hs2.org.uk/how-to-complain

