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Update: Utility works
at College Crescent

and Alexandra Road

HS2-SCS-25-1129

Location
College Crescent and Alexandra Road, South
Hampstead.

Duration
Ongoing works extended until 22 March 2026

What we are doing

Our phase one gas main diversion works
have been further delayed due to existing
issues with incorrect company records of
utility assets. This has resulted in additional
work being required to disconnect the
existing gas main as an unexpected gas feed
was discovered.

We are sorry for the disruption caused by the
delay to these works.

What to expect

The road closure on Alexandra Road and the
lane closure, with one way traffic only, on
College Crescent, will remain in place.

The traffic diversions and parking bay
suspensions will remain. Bus stop G on
College Cresent will remain suspended.

We are committed to keeping you informed
about work on HS2. This includes ensuring
you know what to expect and when to expect
it, as well as how we can help you. Should you
have any questions or concerns about our
works you can contact us by:

@ Freephone 08081 434 434

Minicom 08081 456 472

Email HS2enquiries@hs2.org.uk

& Writing to FREEPOST
HS2 Community Engagement

Website www.hs2.org.uk

Keep up to date with what is happeningin
your local area at
www.hs2.org.uk/in-your-area/
in-your-area-map/


mailto:HS2enquiries@hs2.org.uk
http://www.hs2.org.uk/
http://www.hs2.org.uk/in-your-area/

Additional information

We expected our phase one gas main diversion work to be completed by 27 February. We need
to extend it until 22 March due to additional work being required to disconnect the existing gas
main as an unexpected gas feed was discovered. The completion dates of works such as these
are especially likely to change, as we sometimes find things such as damage or leaks which

we weren't expecting. This means additional works may be needed. Should this be the case, we
will update you and let you know the new date.

We are working with TfL and Camden Council to minimise traffic impacts where possible.
Other contractors are carrying out non-HS2 related work within our work sites, to reduce further
disruption in the future.

The next phase of our utility works in South Hampstead is planned on Hilgrove Road and Finchley
Road. We will send out further information in advance of these works starting.
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Please contact us if you'd like a free copy of this document in large print, Braille, audio or ‘easy read’
format. You can also contact us for help and information in a different language.

Holding us to account
If you are unhappy for any reason, you can make a complaint by contacting our HS2 Helpdesk team.
For more information, visit: www.hs2.org.uk/how-to-complain

We have an independent Residents’ and Construction Commissioner who helps settle disputes and
monitors the way in which we manage and respond to complaints about construction.
For more information visit: www.hs2.org.uk/independent-commissioner
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