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What is Track my property case?

The HS2 Track my property case portal is an online service where you can view, submit and track 

information about your HS2 property case. Using this portal, you can:

• View a summary of your existing Notices, Claims, Applications, and Payment records;

• Submit a new claim (for Acquisitions);

• Upload your claims forms and supporting documents (for Acquisitions and new Statutory Blight 

claims). Supporting evidence documents are currently not accepted for applications;

• Track the progress of your Claims, Application, and Payments;

• Contact and receive messages from your assigned HS2 Case Officer or HS2 Appointed Agent;

• View documents shared by your case officer with you; and

• View useful information and resources on the acquisition and/or property assistance schemes.



What is covered in this guide?

In this guide you can find information about the following:

• Sign in and authentication

• Home Page

• View a Notice, Claim, Application or Payment record

• Submit a claim

• Message Centre

• Contact your Case Officer online form

• Additional guidance available



Sign in and authentication

To sign in, enter your username or email address 

and your password. These details would have been 

sent to you by your case officer.

If you have previously registered your phone number 

with us, you will see the last five digits displayed. To 

receive an authentication code, select one of the 

options.



Home Page

Notices

Displays all of your 

Notices that have been 

served

My claims

Displays all claims 

that have been submitted

for compensation by you

My applications

Displays all applications  

that have been submitted  

to HS2’s property  

assistance schemes

Contact

Click to contact our 

Helpdesk

Please note that your Home page may look different to the image above, as the dashboard view is dependent on your case with HS2.

Feedback

Click to complete our survey

Useful links
Links to various HS2 resources 

(links will change on every page 

to relevant resources)

Click toview the details  of 

your application

Message centre

Click to contact HS2 and 

view all messages sent 

and received in the portal
Submit a claim
Click to submit a claim and 

upload supporting documents

Click to view your 

profile/documents and to 

sign out of the portal



View a Notice, Claim, Application or Payment 

record
This page gives you details of your notice, 

claims, application and/or payment records.

Each page will show the key information 

relating to that claim/payment or 

application.

Some claim/application/payment pages will 

have a progress bar and Current Activity 

section to keep you up-to-date with its 

progress.

This lets you see the activities carried out 

on the claim/application/payment and if you 

need to do anything.

The activities bar shows

the progress of your 

claim/application/payment

at  key stages

The summary section gives 

more information about the 

current stage of your claim, 

payment or application.

Your agent section shows 

your agents details and 

will show if they have 

online access to the 

claim (when applicable).

You can use this online 

form to contact your 

HS2 Case Officer or 

Helpdesk.



View a Payment for Compulsory Purchase

The summary section gives more 

information about the current 

stage of your claim, payment or 

application.

You can use this online 

form to contact the HS2 

Helpdesk.

The activities bar shows the

progress of your 

claim/application/payment

at  key stages

This page gives you details of 

your notice, claims, application 

and/or payment records.

Each page will show the key 

information relating to that 

claim/payment or application.

Some claim/application/payment 

pages will have a progress bar 

and Current Activity section to 

keep you up-to-date with its 

progress.

This lets you see the activities 

carried out on the 

claim/application/payment and if 

you need to do anything.



Submit a claim

On this page you can submit a 

claim to HS2 against a notice 

served to you. Have the 

reference from your notice 

handy as you will need to input 

it for each claim.

The claim types are displayed 

with links to guidance 

documents for each claim type. 

Complete the available claim 

form and upload this as part of 

the submission, along with 

other supporting documents.

A notice reference and a 

completed claim form is 

required for each submission.

Once a claim is submitted, the 

submission appears in the 

Message centre.

Click on the button in the 

relevant section to start 

the claim submission 
process

Each claim type is 

displayed in a section with 

links to the claim 

guidance documents and 

claim forms (where 

applicable)



Submit a claim

Please note that the maximum upload size for each document is 25MB and only supported file formats can be uploaded.

Once you select a claim, enter the Notice 

reference number and the details of the claim 

in the message box and click Next.

Upload the claim form by clicking on the 

‘Choose files’ button and selecting the file. Click 

Next to continue.



Submit a Claim

Please note that the maximum upload size for each document is 25MB and only supported file formats can be uploaded.

Click on the ‘Add a Key Document’ button to 

upload other supporting documents (where 

applicable). Once all the key documents are 

uploaded, click on the ‘Submit’ button.

On the Add a Key Document window, enter a 

‘Document name’ for the document(s) to be 

uploaded and click on the ‘Choose files’ button 

to select the file(s). Click the ‘Save’ button to 

save the uploaded document.



Message centre

The Message centre shows all 

your requests made to HS2 

through the portal along with all 

messages with your assigned 

HS2 Case Officer.

Messages can be filtered to 

show Sent, Received, Unread 

and Archived messages.

You can contact your Case 

Officer by clicking the link to the 

online form.

Click to open the 

online form 

Click on the message 

subject to view the 

message and attached 

documents

Click to filter the 

messages 



Contact your Case Officer online form 

Recipient

The HS2 Case Officer is 

selected by default for 

claimants. The HS2 

appointed Agent is selected 

for Agents. Click to change

Notification email

Enter an email address 

to receive replies and 

notifications

Message
Type in your message to 

be sent to your Case 

Officer

Claim/Application 

selection
Use the drop down list to 

select the correct Claim or 

Application

Add documents

Click to upload your 

supporting documents
Click Submit to send 

the message to the 

Case Officer

Request type

Click to select the type of 

request being made to the 

Case Officer



Additional guidance available

• How to Guide for Applicants

• How to Guide for Claimants

• How to Guide for Agents

https://www.hs2.org.uk/about-us/our-documents/a-how-to-guide-for-discretionary-scheme-applicants/
https://www.hs2.org.uk/about-us/our-documents/a-how-to-guide-for-claimants/
https://www.hs2.org.uk/about-us/our-documents/a-how-to-guide-for-agents/
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