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Notice of continuation of utility diversion 

works on Cobourg Street and Canopy 

installation at Euston Station  
August 2023 |  www.hs2.org.uk 

 

High Speed Two (HS2) is the new high speed railway for Britain. Mace 

Dragados is the Construction Partner building the new HS2 station in 

Euston.  

Update on utility works on Cobourg Street  
In March 2023 the Government updated Parliament that the 

construction of HS2 in Euston would be rephased. This allows time to 

look again at the Euston station design to ensure that it is affordable 

and delivers for the community and passengers. In line with this 

direction, most works were paused with some preparatory works 

continuing. At this time, utility works were paused.  

Following a recent review, some funding has become available to 

continue with additional preparatory works during the pause period. 

This includes the essential utilities diversions under Cobourg 

Street.  Please be aware, this means that the road will not reopen 

this Summer as previously communicated. We apologise for any 

continued inconvenience as these works are completed.  

 

Canopy installation - Euston Station Piazza  
From 14th August until early October 2023, we will install a temporary 

canopy on the Euston station piazza. The canopy will provide a partially 

sheltered route from the assisted travel drop off point to the station 

entrance. 

 

We recognise that construction work can be disruptive to those living 

and working nearby. The nature of our work often means some 

disturbance is unavoidable but assured that every effort is made to 

minimise any unnecessary noise. Please note that changes to the 

programme may occur and if these changes are likely to cause any 

disturbance, we will write to you again. 

 

Please continue to read the rest of this notification  

for an update on the works mentioned above.  

 

 

If you have a question about HS2 or our works, please 

contact our HS2 Helpdesk team on 08081 434 434 

or email HS2enquiries@hs2.org 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Duration of works 

• Cobourg Street – From 

late August 2023 

• Canopy installation -  

Euston Station Piazza 

from 14 August until 

early October 2023  

What to expect 

• No vehicular access on 

Cobourg Street between 

the junctions of 

Starcross Street and 

Drummond Street  

• Alterations to public 

walkways; 

• Suspension of parking 

bays; 

What we will do 

• Aim to reduce noise and 

vibration as reasonably 

practicable 

• Apply dust mitigation 

measures  

• Create temporary work 

sites ( Euston Station 

Piazza 

• Keep all sites safe and 

secure  

 

  

http://www.hs2.org.uk/
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Utility works on Cobourg Street  
From late August 2023, we will restart the utilities works behind the hoarding on Cobourg Street.   We will 

move a number of utilities which include water mains, gas main, UKPN ducts, London Underground ducts, 

sewer and microtunelling away from the future HS2 Euston Station footprint. There will be no vehicular 

access on Cobourg Street between the junctions of Starcross Street and Drummond Street.  We will 

continue to maintain pedestrian access to the station via Drummond Street and Cobourg Street. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What to expect 

We will continue to suspend one parking bay on Starcross Street and three parking bays on Drummond 

Street this is to allow vehicles to turn.  We are continuing to monitor antisocial behaviour in the area with 

our security team and will increase patrols in the area.  

 

 

 

 

 

 

 

 

 

Works will include:  

• Saw cutting and breaking out road surface 

• Use of floor saw, vacuum excavator, excavator, 

hand tools, compressor, generator and dumper 

• Traffic management will be in place and kept to 

a minimum 

• We expect our works to be noisy at times 

however we will work to minimise disruption 

wherever possible. 

Working hours 

• 8am to 6pm weekdays (excluding bank 

holidays) 

• 8am to 1pm Saturdays 

• On occasions it may be necessary to work 

8am to 6pm Saturday and Sundays 

• We will start-up and close-down activities 

up to one hour before and up to one hour 

after normal working hours above 

• Intermittent delivery of materials to site 

before 7am and after 7pm for materials 

not permitted on London roads during the 

day.  

Key 

           Parking / loading bay suspensions  

 

             Road closure  

             

             Hoarding Boundary  
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Canopy installation - Euston Station Piazza  
From 14th August until early October 2023, we will install a temporary canopy in the Euston Station Piazza.  

The works will take place at night between 10pm and 5am daily when pedestrian and passenger flow is low. 

During the works, pedestrian access from Euston Square Gardens will be via Doric Arch – Euston as shown 

below. Outside of the hours above the area below will be opened during the day and the normal walking 

route will resume.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                          Map of work area and pedestrian diversion  

 

 

   Location of Canopy and installation  

 

What to expect 

Click here to enter text.

Works will include:  

• Traffic management will be in place and kept to 

a minimum 

• We expect our works to be noisy at times 

however we will work to minimise disruption 

wherever possible. 

 

Working hours 

• 10pm until 5am (Monday to Friday) to 

reduce the impact on the public and 

commuters at Euston Station; 

• We will start-up and close-down activities 

up to one hour before and up to one hour 

after the hours above 

• Normal walking route outside of the hours 

above  

 



 

 

Keeping you informed  
We are committed to keeping you informed about work on HS2. 

This includes ensuring you know what to expect and when to 

expect it, as well as how we can help you. 

 

 
 

 
The Residents’ Commissioner 

The independent Residents’ Commissioner oversees and 

monitors our commitments to you. 

The commissioner’s reports and our responses can be found at 

www.gov.uk/government/collections/hs2-ltd-residents-

commissioner 

The Residents’ Commissioner makes sure we fulfil the 

commitments in the HS2 Community Engagement Strategy 

(https://bit.ly/3oOA25j). 

The Residents’ Commissioner can be contacted on: 

residentscommissioner@hs2.org.uk 

Construction Commissioner 

The independent Construction Commissioner regularly meets 

our Chief Executive Officer to raise any concerns or emerging 

trends across HS2. 

The Construction Commissioner’s role has been developed to 

monitor the way we manage and respond to construction 

complaints. 

The commissioner mediates on disputes about construction, 

involving individuals and organisations, that we can’t resolve. 

The commissioner advises members of the public about how to 

make a complaint about construction. 

The Construction Commissioner can be contacted on: 

complaints@hs2-cc.org.uk 

Property and compensation  

You can find out about HS2 and properties along the route by 

visiting: www.gov.uk/government/collections/hs2-property 

Find out if you can claim compensation at: www.gov.uk/claim-

compensation-if-affected-by-hs2 

Holding us to account 

If you are unhappy for any reason you can make a 

complaint by contacting the HS2 Helpdesk. For more 

details on our complaints process, please visit: 

www.hs2.org.uk/in-your-area/contact-us/how-to-complain/ 

 

Contact us 

Contact our HS2 Helpdesk team all day, 

every day of the year on:  

Freephone 08081 434 434 

Minicom 08081 456 472 

Email HS2enquiries@hs2.org.uk 

Write to: 

FREEPOST  

HS2 Community Engagement  

Website www.hs2.org.uk 

To keep up to date with what’s 

happening in your local area, visit: 

www.HS2inyourarea.co.uk 

Please contact us if you’d like a free 

copy of this document in large print, 

Braille, audio or ‘easy read’ format. 

You can also contact us for help and 

information in a different language. 

HS2 Ltd is committed to protecting personal 

information. If you wish to know more about how 

we use your personal information please see our 

Privacy Notice 

https://www.gov.uk/government/publications/high

-speed-two-ltd-privacy-notice 

High Speed Two (HS2) Limited, registered in 

England and Wales. Registered office: Two 

Snowhill, Snow Hill Queensway, Birmingham B4 

6GA.  Company registration number: 06791686.  

VAT registration number: 888 8512 56 

 

Reference number: HS2-MW-MD-Ph1-Eu-

St-S3-CR-44-31/07/2023 
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