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Please read this document -
it is about your property

Please read on for information in the following
languages.

* dpyell (Arabic) « Portugués (Portuguese)
%« (Bengali) « At (Punjabi)

+ B (Chinese) + Espaiiol (Spanish)

+ Francais (French) « L (Tamil)

+ deudl (Gujarati) « 13 (Urdu)

+ Polski (Polish)
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I (Bengali)
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i3 (Chinese)

XS RIS B, HIERRE, MREFEMEER, BB 08081 434 434
B RIXEBFHEHE HS2enquiries@hs2.org.uk. FFUEH, MNREFBHS
BEWEEBMEE, WAIUBREI

Francais (French)

Veuillez lire ce document - il concerne votre propriété. Pour toute
question, veuillez nous contacter au 08081 434 434 ou nous envoyer
un e-mail a HS2enquiries@hs2.org.uk. Vous pouvez également nous
contacter si vous avez besoin d'aide ou d'information dans une autre
langue pour comprendre ce document.

dowudl (Gujarati)

SUL 53 2L €clldy didl - d dHiR] (Hesd (ALl 8. o8l dud S8 usil e, dl
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Polski (Polish)

Prosimy o przeczytanie tego dokumentu - dotyczy on Panstwa
nieruchomosci. Pytania mozna kierowa¢ do nas telefonicznie pod
numer 08081 434 434 lub e-mailem na adres HS2enquiries@hs2.org.uk.
Prosimy takze o kontakt, jesli potrzebujg Panstwo pomocy lub
informacji w innym jezyku w celu zrozumienia tego dokumentu.



Portugués (Portuguese)

Leia este documento - diz respeito a sua propriedade. Em caso

de duvidas, contacte-nos através do telefone 08081 434 434 ou

por correio eletrénico para o endereco HS2enquiries@hs2.org.uk.
Também podera contactar-nos se necessitar de ajuda ou informacg&es
para interpretar este documento noutro idioma.

YAl (Punjabi)
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Espaiol (Spanish)

Le rogamos que lea este documento relativo a su propiedad. Si tiene
alguna pregunta puede llamarnos al 08081 434 434 o enviarnos

un correo electrénico a HS2enquiries@hs2.org.uk. También puede
ponerse en contacto con nosotros si necesita ayuda o informacion
sobre este documento en otro idioma.

sL01Lp (Tamil)
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Introduction

High Speed Two (HS2) is the new high-speed railway for Britain. It is
being built by High Speed Two Limited (HS2 Ltd), the company set up
by the Government to design and construct HS2.

Phase One of HS2 is being built between the West Midlands and
London. It will be followed by Phase 2a, which will connect the West
Midlands and Crewe.

Phase 2b will complete the HS2 network: the western leg will extend
the railway from Crewe to Manchester, and the eastern leg will connect
the West Midlands and Leeds.

We are responsible for making sure that if you're affected by HS2 you
understand what to expect and how we can help you.

Phase 2a has been approved by an Act of Parliament, and the
Secretary of State for Transport is authorised to obtain, by compulsory
purchase, the land that we need to build the railway.

This booklet covers Phase 2a of the route and explains how
compulsory purchase affects you.



Compulsory purchase
and how it affects you

Land or property can be obtained for a public purpose, such as
building a road or a railway, by a legal process called compulsory
purchase. In these circumstances, land or property can be bought or
occupied with or without the permission of the owner or the occupier.

For HS2, it means the Government can obtain land or property that we
need to build Phase 2a of the railway between the West Midlands and
Crewe.

You can claim compensation if your land or property is obtained
through compulsory purchase.

Why you're receiving this leaflet

Some or all of the land or property you own, or have an interestin, is
directly affected by our plans to build HS2. The letter that arrived with
this booklet explains what this means for your land or property.



Our Helpdesk and how
we can help you

If you have any questions, our HS2 Helpdesk is available 24 hours a
day, seven days a week. There are other ways you can contact us, too.

* Freephone: 08081 434 434
* Minicom: 08081 456 472
+ Email: HS2enquiries@hs2.org.uk

* Write to us: High Speed Two (HS2) Limited, Two Snowhill, Snow
Hill Queensway, Birmingham, B4 6GA

Who do | talk to if | have
already appointed a land
agent to work for me?

If you have already appointed a land agent, please speak to them
about how our plans will affect your land or property.

You don’t have to wait for your land agent to contact you. You can
contact them at any time.

Your land agent will be able to speak to us or our suppliers about any
guestions you have.


mailto:HS2enquiries%40hs2.org.uk?subject=

| haven’t appointed a land
agent or spoken to anyone
about compulsory purchase.
Who should | contact?

We recommend you appoint a professional adviser about compulsory
purchase. They will advise you about your rights and work for you
throughout the compulsory purchase process.

You can call the Royal Institution of Chartered Surveyors helpline on
02476 686 555. They will put you in touch with a surveyor in your area,
who can give you 30 minutes of free professional advice.

If you have a valid claim, we will repay your agent’s reasonable fees
for preparing, negotiating and submitting the claim. We will also

repay their reasonable fees for acting as your agent on claims and
compensation. Please make sure your land agent has agreed any costs
with us before starting any work.

You can also contact our Helpdesk for more information about the
costs of professional advice. Please ask for our fees policy.



Your rights to compensation

Our website has information about how we will work with you and
what support is available during the compulsory purchase process.

You may qualify for compensation if we need to obtain your land or
property for HS2. This may include permanently possessing your land,
possessing it on a temporary basis, or if we need to access your land
or property for surveys.

You can find out about HS2 and properties along the route of
the railway from our Helpdesk on 08081 434 434 or by visiting
www.hs2.org.uk/in-your-area/assistance-for-property-owners/

You can ask your land agent about making a claim for compensation
for this work. If you have not yet appointed a land agent, please see
the previous question: ‘l have not appointed a land agent or spoken to
anyone about compulsory purchase. Who should | contact?".

Your land agent can help you make a claim for compensation, submit it
to us and negotiate for you.

When a claim is agreed, we will pay the amount in full.

You can find out how you can make a compensation claim and how
we handle applications for claims at www.hs2.org.uk/documents/
collections/claiming-compensation-if-you-receive-a-notice/

Finally, you may be able to apply for an advanced payment. This
payment could be made before we agree your claim for compensation.
If you want to receive an advanced payment, we recommend that you
speak to your land agent about the information you may need to give
us so we can assess it.
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General Data

Protection Regulation
Using your personal information

When would you use my
personal information?

We and our partners may

collect or use your personal
information. We will do this to
carry out inquiries into land
ownership and occupation within
the scheme limits. We may use
your personal information if your
land and property is affected

by our planned construction
work. We will send you notices if
we need to access your land or
property to carry out surveys or
if we need your land or property
for building purposes. We may
also need your information to
help us run our safeguarding,
discretionary property or
compensation schemes.

We will only use your information
for the purposes listed above.

Who will use my personal
information?

We may share your information
with our partners. We will only
do this if they need it for the
purposes listed above.

How can | find out more?

You can find out more about
how we use and store personal
information by reading our
Privacy Notice at
www.hs2.org.uk/privacy-notice/

How do I get in touch?

If you have any questions
about how we can process your
personal information, you can
contact our Data Protection
Office.

Email:
HS2dataprotection@hs2.org.uk

Write to:

Data Protection Officer
High Speed Two (HS2) Ltd
Two Snowhill

Snow Hill Queensway
Birmingham B4 6GA
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Keeping you informed

We are committed to keeping you
informed about work on HS2. This
includes making sure you know
what to expect and when to expect
it, as well as how we can help.

Our independent
commissioners

We have an independent Residents’
Commissioner to make sure we
keep to the promises we make in
our Residents’ Charter.

Our independent Construction
Commissioner’s role is to mediate
and monitor the way we manage and
respond to construction complaints.

For more information visit www.hs2.
org.uk/in-your-area/assistance-for-
property-owners/residents-charter

Holding us to account

If you are unhappy for any reason,
you can make a complaint by
contacting our HS2 Helpdesk team.
For more information visit
www.hs2.org.uk/how-to-complain

Property and compensation

You can find out about HS2 and
properties along the line of the route by
visiting our website. You can also find
out if you qualify for compensation.
Visit www.hs2.org.uk/in-your-area/
assistance-for-property-owners/apply-
for-property-assistance-schemes/

Contact us

Our HS2 Helpdesk team are
available all day, every day.
You can contact them by:

Z& Freephone
08081 434 434
gg Minicom
08081 456 472
Email
hs2enquiries@hs2.org.uk
Write to
FREEPOST
HS2 Community Engagement

Website www.hs2.org.uk

To keep up to date with what is
happening in your area, visit:
www.hs2inyourarea.co.uk

Please contact us if you'd like
a free copy of this document
in large print, Braille, audio
or easy read. You can also
contact us for help and
information in a different
language.

We are committed to protecting
personal information. If you
want to know more about

how we use your personal
information, please see our
Privacy Notice (www.hs2.org.uk/
privacy-notice)
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