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High Speed Two (HS2) is the new high speed railway for Britain.

As we reintroduce face to face engagement, which is in addition to the
ongoing virtual engagement, we will continue to follow government
guidance on reducing the spread of Covid-19. The health and safety of
our workforce and the communities we work within is our priority.
Please contact the Helpdesk if you have any further questions relating
to our response to the Covid-19 pandemic.

Upcoming works on Adelaide Road and Eton Road

From 11 July to 22 July 2022 National Grid will carry out works to protect
cables underneath Adelaide Road. The works will take place within the
HS2 site, and within the current lane closure. Further information about
these works can be found on page 3.

From 25 July to 26 August 2022 we will be carrying out works on the
main sewer located underneath Adelaide Road and Eton Road.

The purpose of the utility works is to strengthen the existing sewer pipe
by installing a sewer liner which will protect the main sewer while we

build HS2 tunnels in the London Borough of Camden. We will do this by

digging into the ground to create a trench which will be at the depth of
the main sewer pipe underneath Adelaide Road. Once complete, we will
carry out the installation of a liner inside the sewer.

How might this affect you?
We will have a road closure in place at the junction of Eton Road and
Adelaide Road between 25 July and 19 August 2022.

From 22 to 26 August 2022, Adelaide Road will reopen but the road
closure will remain in place on Eton Road. You can view maps showing
the location of these works on the following pages.

Clearly signed traffic, cycle and pedestrian diversion routes will be in
place for the duration of these works.

Your utility services will not be affected during these works and we will
use noise reducing barriers where possible.

The dates for these works may change, we will provide updates at
HS2.org.uk. More details are available in the following pages.

If you have a question about HS2 or our works, please
contact our HS2 Helpdesk team on 08081 434 434

Contact our HS2 Helpdesk team on 08081 434 434

Notification

Duration of works

Works will start from 11
July 2022, between 8am to
6pm, Monday to Friday,
and 8am to 1pm
Saturdays if required

We may be on site for an
hour before the start
and/or end of each shift

Road closure at the
junction of Adelaide Road
and Eton Road, from 25
July to 19 August 2022

Eton Road only, from 22
to 26 August 2022

What to expect

Clearly signed diversion
route will be in place for
vehicles, pedestrians, and
cyclists

Increase in construction
vehicles on Adelaide Road
and Eton Road

What we will do

Noise reducing barriers
will be in place during
these works, where
possible

We will continue to monitor
noise, dust, and vibration
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Map showing the temporary road closure on Adelaide Road and Eton Road:
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Map showing Adelaide Road and Eton Road diversion route:
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Adelaide Road and Eton Road diversion route
How can | travel through the area?
Travelling by bus

Eton Road (Stop R), Chalk Farm (Stop CB) and Chalk Farm (Stop CA) will be closed for the duration of our
works. The nearest bus stops for bus routes 31, N28 and N31 are Finchley Road South Hampstead (Stop
K) and The Roundhouse (Stop CF).

Travelling by car

To help us maintain traffic flow on the road network, we have agreed a diversion route with Camden
Council and Transport for London.

Please look at the map on page 2 for the full diversion route.
Travelling by bicycle

Cyclists will be diverted towards King Henry's Road. We have agreed this diversion route with Camden
Council.

Travelling by foot

Pedestrians will be diverted up Eton Road and will be able to walk around the road closure. A clearly
singed diversion route will be available.

National Grid works

Between 11 July and 22 July, National Grid will carry out works to protect cables underneath Adelaide
Road. The initial works will take place within the SCSJV Adelaide Road Vent Shaft construction site on
Adelaide Road. This will be followed by additional works being completed 20m west of this site between
25 July to 19 August 2022. The additional work will be located on either side of the road and the
pavement outside Adelaide Medical Centre.

If you have any queries, please call the National Grid Community Relations team on 0800 073 1047.
They are available daily from 7am-7pm. Alternatively, you can email HS2.Info@nationalgrid.com

Ground anchors update
The start date for the installation of ground anchors at Adelaide Road has changed since we last notified
you. The works will now start in August 2022, for up to 19 weeks. We will provide updates at

hs2.org.uk/in-your-area/.
Additional utility works from late August 2022
Further utility works will take place on Adelaide Road from 29 August until late October. Lane closures

will be required. Further information will be provided nearer the time. We will provide updates at
hs2.org.uk/in-your-area/.

Contact our HS2 Helpdesk team on 08081 434 434
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Keeping you informed

We are committed to keeping you informed about work on HS2.
This includes ensuring you know what to expect and when to Contact us

expect it, as well as how we can help you.
Contact our HS2 Helpdesk team all day,

The Residents’ Commissioner every day of the year on:

The independent Residents’ Commissioner oversees and
monitors our commitments to you. %> Freephone 08081 434 434

The commissioner’s reports and our responses can be found at & Minicom 08081 456 472
www.gov.uk/government/collections/hs2-Itd-residents-
commissioner

@ Email HS2enquiries@hs2.org.uk

The Residents’ Commissioner makes sure we fulfil the
commitments in the HS2 Community Engagement Strategy
(https://bit.ly/300A25j).

The Residents’ Commissioner can be contacted on:

Write to:
FREEPOST
HS2 Community Engagement

residentscommissioner@hs2.org.uk Website www.hs2.org.uk
Construction Commissioner To keep up to date with what's
The independent Construction Commissioner regularly meets happening in your local area, visit:

our Chief Executive Officer to raise any concerns or emerging www.HS2inyourarea.co.uk
trends across HS2.

The Construction Commissioner’s role has been developed to
monitor the way we manage and respond to construction
complaints.

Please contact us if you'd like a free
copy of this document in large print,
Braille, audio or ‘easy read’ format.
You can also contact us for help and
information in a different language.

The commissioner mediates on disputes about construction,
involving individuals and organisations, that we can't resolve.
The commissioner advises members of the public about how to

make a complaint about construction. HS2 Ltd is committed to protecting personal

The Construction C . b tacted on: information. If you wish to know more about how
€ Or‘]s ruction Lommissioner can be contacted on: we use your personal information please see our

complaints@hs2-cc.org.uk Privacy Notice

. https:// .8oV.uk/ t/publications/high

Property and compensation ps:www.gov.LiGgovernment/publications/hig

) ) -speed-two-Itd-privacy-notice
You can find out about HS2 and properties along the route by

visiting: www.gov.uk/government/collections/hs2-property High Speed Two (H52) Limited, registered in

England and Wales. Registered office: Two

Find out if you can claim compensation at: www.gov.uk/claim- Snowhill, Snow Hill Queensway, Birmingham B4

compensation-if-affected-by-hs2 6GA. Company registration number: 06791686.
) VAT registration number: 888 8512 56

Holding us to account

If you are unhappy for any reason you can make a
complaint by contacting the HS2 Helpdesk. For more
details on our complaints process, please visit:
www.hs2.org.uk/in-your-area/contact-us/how-to-complain/

Somali

Fadlan nala soo xiriir haddii bug-yarahaan bilaashka ah ku rabtid daabacad far waa-wayn, qoraalka indhoolaha,
hab magal ah ama si fudud loo akhrin karo. Waxaan xittaa macluumaadka ku bixin karnaa lugado kala duwan.
Qof ayaad ka codsan kartaa inuu wakiil ka nogdo markaad la hadlayso HS2 Ltd.

Espafiol

Pdéngase en contacto con nosotros en caso de que desee recibir una copia gratuita de este folleto en caracteres
grandes, braille, audio o en formato de lectura facil. También podemos proporcionar la informacién en distintos
idiomas. No dude en pedirle a alguien que le represente en cualquier conversaciéon con HS2, Ltd.

Francais

Merci de nous contacter si vous désirez une copie de cette brochure en grands caractéeres, en braille, en version
audio, ou en lecture simplifiée. Nous pouvons également vous fournir des informations dans différentes
langues. Vous pouvez demander d'étre représenté(e) par un tiers pour tout échange avec HS2 Ltd.

Bengali

% Sy R aeETaloa IT AFE, @3, ARS8 T AXS TEAT FARna 2l (e v ©F Iqax F@ IAN@E WY
EMEE 1 IS8 AT A6y ©FT © Tvw Fate MfF Beawe FAGE (HS2 Ltd.)-397 SNy @ SCEAT AT E
afeffEy FaE Ty AFW FISE TSP FAT AT/ T T3
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