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High Speed Two (HS2) is the new high speed railway for Britain.    

Ground investigations on Parkway 
In April we will carry out ground investigations on Parkway, at the 

junction of Gloucester Avenue and Delancey Street, to survey the 

structure of the bridge. We will use these surveys to inform tunnel 

design and works to protect the bridge before we begin tunnelling. 

These ground investigation surveys involve drilling into the ground to 

take samples from around the railway tunnels beneath the road. For 

safety, we can only drill near the railway tunnels when they are not in 

use.  

We will breakout the tarmac and prepare our working area for the 

surveys from 7 to 14 April. We will then carry out the surveys during 

extended working hours from 15 to 18 April, during the Easter rail 

closure. We will carry out a range of surveys involving large drill rigs, and 

survey trucks some of this equipment will be noisy. Once the surveys 

are complete, we will reinstate the road and remove our traffic 

management. 

Our working hours will be  

• 8am to 6pm from 7 to 14 April (weekdays only)  

• 7.30am to 10.30pm from 15 to 18 April during the Easter rail 

closure 

• 10.30pm 17 April to 12.30am 18 April to reinstate the road 

and move traffic management  

If you have a question about HS2 or our works, please 

contact our HS2 Helpdesk team on 08081 434 434 

or email HS2enquiries@hs2.org.uk 

 

Duration of works 

Works on Parkway: 7 to 

18 April  

24/7 works during 

Easter rail closure: 15 to 

19 April 

24/7 works during May 

bank holiday: 30 April 

to 2 May   

What to expect 

Traffic management on 

Parkway, Delancey 

Street and Gloucester 

Avenue 

Surveys during day and 

night shift on Parkway 

junction 

Piling, surveys and 

monitoring onsite 

during extended hours 

Increased noise from 

piling and survey 

equipment, during 

extended hours 

What we will do  

Provide updates at 

HS2inCamden.co.uk  

Use acoustic blankets 

where possible  

 

  

We are following Government and Public Health England (PHE) 

advice on working safely during the pandemic. As we increase face 

to face engagement, in addition to virtual engagement, we will 

ensure all events and meetings adhere to the guidelines. If you have 

any questions about this, please contact our Helpdesk to find out 

more. 

 

http://www.hs2.org.uk/
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 These works will be noisy, particularly as we breakout the road and remove obstructions to prepare 

for the surveys and during drilling. We apologise for the disruption. We will use acoustic blankets 

where possible to limit noise. 

Traffic Management – lane closures on Delancey Street, Parkway and Gloucester Avenue  

We will require lane closures on Delancey Street, Parkway and Gloucester Avenue and lane narrowing 

on Albany Street from 7 to 18 April. The left-hand turn from Delancey Street onto Parkway will be 

suspended and traffic will be diverted via Gloucester Avenue, Regent’s Park Road, St Mark’s Square 

and Prince Albert Road.  

We will temporarily close the cycle lane at the junction of Gloucester Avenue and Parkway junction to 

make way for works. An alternative cycle route will be signposted.   

We will also close sections of the western footpath on the corner of Parkway and Delancey Street to 

make way for works. A pedestrian route will be maintained past working areas.  

We will return in late spring to carry out ground investigation trial holes in Parkway area, also requiring 

traffic management. We are still planning these works and will provide an update closer to the time. 

Please be aware UKPN will be installing cable ducts in this area from April to June. 

Works on Parkway – 7 to 18 April 
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 24/7 works during Easter rail closure – 15 to 19 April 
Our worksite is located immediately next to live railway tracks. For safety, works closest to the tracks can 

only be carried out when the tracks are not in use.  

We will carry out works 24/7, day and night, during the upcoming Easter rail closure from 15 to 19 

April. Works will include  

• Ground investigation surveys on Parkway above the railway tunnels (as described above) 

during day and night shifts  

• Piling beside the tracks in Euston Throat worksite, from 4am to 10pm 

• Surveys and monitoring of structures within the railway cutting (from Park Street tunnels to 

Hampstead Road bridge) during day and night shift 

There will be periods of increased noise between 8am and 10.30pm from surveys on Parkway and piling 

works in the Euston Throat as we dig (auger), pour concrete and vacuum excavate the top of the piles.  

 

24/7 works during May bank holiday – 30 April to 2 May 
We will also carry out 24/7 works during the May bank holiday weekend, from 30 April to 2 May. Our 

works will include  

• Surveys and monitoring of structures within the railway cutting during day and night shift 

• Piling beside the tracks in Euston Throat worksite from 4am to 10pm  

We apologise for the disruption. We understand it can be difficult living next to a major construction site 

and we continue to plan and design our works to reduce impacts as much as possible.  

Where to find us for a chat 
SCS Design and Construction Updates 
This month we will be hosting both online and in-person events to provide an overview of what we are 

building in the Euston Approaches, and the works we have planned over the next six months. Members 

of our team will be available at each of the events to answer your questions and talk about the works. 

Visit HS2.org.uk/events to register or find out more. 

The in-person event will be held at the Surma Community Centre on Robert Street on 31 March. Visit any 

time between 4pm and 7pm to learn more about what we are building and speak to members of our 

team. All ages welcome.  

Weekly pop-ups  
We currently host online pop-up sessions every Wednesday from 11am to 1pm to meet local residents, 

answer questions and talk about the works. You can register for these sessions at HS2.org.uk/events.  

Starting in April, our engagement team will be available every Wednesday from 3pm to 4.30pm on streets 

surrounding our worksite to speak in person. Check the HS2 website to find out when and where our 

team is closest to you. 



 

 

Keeping you informed  
We are committed to keeping you informed about work on HS2. 

This includes ensuring you know what to expect and when to 

expect it, as well as how we can help you. 

 

 
 

 
The Residents’ Commissioner 

The independent Residents’ Commissioner oversees and 

monitors our commitments to you. 

The commissioner’s reports and our responses can be found at 

www.gov.uk/government/collections/hs2-ltd-residents-

commissioner 

The Residents’ Commissioner makes sure we fulfil the 

commitments in the HS2 Community Engagement Strategy 

(https://bit.ly/3oOA25j). 

The Residents’ Commissioner can be contacted on: 

residentscommissioner@hs2.org.uk 

Construction Commissioner 

The independent Construction Commissioner regularly meets 

our Chief Executive Officer to raise any concerns or emerging 

trends across HS2. 

The Construction Commissioner’s role has been developed to 

monitor the way we manage and respond to construction 

complaints. 

The commissioner mediates on disputes about construction, 

involving individuals and organisations, that we can’t resolve. 

The commissioner advises members of the public about how to 

make a complaint about construction. 

The Construction Commissioner can be contacted on: 

complaints@hs2-cc.org.uk 

Property and compensation  

You can find out about HS2 and properties along the route by 

visiting: www.gov.uk/government/collections/hs2-property 

Find out if you can claim compensation at: www.gov.uk/claim-

compensation-if-affected-by-hs2 

Holding us to account 

If you are unhappy for any reason you can make a 

complaint by contacting the HS2 Helpdesk. For more 

details on our complaints process, please visit: 

www.hs2.org.uk/in-your-area/contact-us/how-to-complain/ 
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Contact us 

Contact our HS2 Helpdesk team all day, 

every day of the year on:  

Freephone 08081 434 434 

Minicom 08081 456 472 

Email HS2enquiries@hs2.org.uk 

Write to: 

FREEPOST  

HS2 Community Engagement  

Website www.hs2.org.uk 

To keep up to date with what’s 

happening in your local area, visit: 

www.HS2inyourarea.co.uk 

Please contact us if you’d like a free 

copy of this document in large print, 

Braille, audio or ‘easy read’ format. 

You can also contact us for help and 

information in a different language. 

HS2 Ltd is committed to protecting personal 

information. If you wish to know more about how 

we use your personal information please see our 

Privacy Notice 

https://www.gov.uk/government/publications/high

-speed-two-ltd-privacy-notice 

High Speed Two (HS2) Limited, registered in 

England and Wales. Registered office: Two 

Snowhill, Snow Hill Queensway, Birmingham B4 

6GA.  Company registration number: 06791686.  

VAT registration number: 888 8512 56 
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