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Utility works on and around
Parkway - March to October

February 2023 | www.hs2.org.uk

High Speed Two (HS2) is the new high speed railway for Britain.
Duration of works

Parkway utility works - March to October March to October
We need to protect and divert utility services beneath Parkway junction (Parkway utilities)
before we begin tunnelling later this year. From March to October, we
will carry out works on Parkway, Gloucester Avenue, Albert Street and
Delancey Street.

May to early 2024
(Gloucester Avenue -
Thames Water works)
Overnight lane closure on Parkway - 10 March and 26 to June to September
27 April (Albert Street)

We will install lining within a section of the sewer beneath Parkway. On
10 March we will survey the sewer before returning on 26 and 27 April
to install the new lining. These works will not be noisy, as we will access
the sewer via existing manholes in the road.

July to August (Delancey
Street)

We plan to carry out these works at night between 7pm and 7am to
reduce the impact on traffic. What to expect

We will close the middle northbound lane on Parkway between Prince Lane closures
Albert Road and Gloucester Avenue. There will be no right-turn from
Parkway onto Prince Albert Road. Traffic will be diverted via
Gloucester Avenue, Regents Park Road and St Marks Square. We will
remove the traffic management at the end of each shift. No right turn onto
Prince Albert Road
during overnight survey
works on Parkway

Parking bay
suspensions

Lane closure on Parkway - 13 March to mid-April
Starting 13 March, we will install monitoring equipment on a section of
the Thames Water main beneath Parkway.

We will close a section of the left northbound lane between Prince

Albert Road and Gloucester Avenue. The left turn from Parkway onto What we will do

Gloucester Avenue will be maintained. Keep noise to a
Please note, there will be periods of increased noise as we excavate the minimum
road to access the water main. We will use acoustic blankets to limit the Coordinate works to

noise. We expect these works will take about five weeks.

mitigate impact on local
In June we will return to connect and activate the monitoring roads

equipment. We will close a small section of the northbound lane and
footway, for about two weeks.

Provide updates at
HS2inCamden.co.uk

If you have a question about HS2 or our works, please
contact our HS2 Helpdesk team on 08081 434 434
or email HS2enquiries@hs2.org.uk

Contact our HS2 Helpdesk team on 08081 434 434
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Thames Water works on Gloucester Avenue - May 2023

In May, Thames Water will begin works on Gloucester Avenue. These works are expected to take several
months. We will coordinate our works with Thames Water to reduce the impact on local traffic in this
area.

Utility works on Albert Street - June to September

In June, we will replace a small section of pipework and install monitoring equipment on the Thames
Water main at the northern end of Albert Street. We will narrow the lane and suspend parking bays at
the northern end of the street for about ten weeks. We will provide more information about these
works closer to the time.

Utility works on Delancey Street and Parkway - July to August

In July, we will begin works to divert a section of the UK Power Networks cable route on Delancey Street
and Parkway. We will carry out the works in phases starting on Delancey Street before moving on to
Parkway. We will require lane and footway closures and parking bay suspensions. We will also need to
close the road at the junction of Delancey Street and Mornington Terrace for about two weeks. We will
provide more information about these traffic arrangements and how we will maintain your property
access, closer to the time.

See map on next page for an overview of the upcoming utility works on and around Parkway.

Where to find us for a chat - March

We understand living next door to a major construction site can be difficult. We always do our best to
reduce our impacts and keep you updated so you can plan around the more disruptive works.

We will be hosting pop-ups at the northern end of Park Village East, opposite the lorry lay-by to answer
your questions and talk about our works on the following days:

e 3 March-12pmto 1pm

Feedback

If you can't attend these sessions, we encourage you to complete our
feedback following this link or using the QR code

Your feedback is important. It helps us better understand what it is like to
live near a major construction site and what we can do to help make it a
little easier.

Contact our HS2 Helpdesk team on 08081 434 434



https://forms.office.com/pages/responsepage.aspx?id=A9SzVVoos0a9d6NFsHEfJ10dSd5siyZLqKbzq982Ou5UNjJSUDZaMVJLRkhMMkxBRU43VEQ3RFdXSy4u&wdLOR=cDDDC3231-DD7A-4D47-AEA4-90BFBA4C3DD1
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Overview of upcoming utility works in Parkway area
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Contact our HS2 Helpdesk team on 08081 434 434 )




Keeping you informed

We are committed to keeping you informed about work on HS2.

This includes ensuring you know what to expect and when to
expect it, as well as how we can help you.

The Residents’ Commissioner
The independent Residents’ Commissioner oversees and
monitors our commitments to you.

The commissioner’s reports and our responses can be found at
www.gov.uk/government/collections/hs2-ltd-residents-
commissioner

The Residents’ Commissioner makes sure we fulfil the
commitments in the HS2 Community Engagement Strategy
(https://bit.ly/300A25j).

The Residents’ Commissioner can be contacted on:
residentscommissioner@hs2.org.uk

Construction Commissioner

The independent Construction Commissioner regularly meets
our Chief Executive Officer to raise any concerns or emerging
trends across HS2.

The Construction Commissioner’s role has been developed to
monitor the way we manage and respond to construction
complaints.

The commissioner mediates on disputes about construction,
involving individuals and organisations, that we can't resolve.
The commissioner advises members of the public about how to
make a complaint about construction.

The Construction Commissioner can be contacted on:
complaints@hs2-cc.org.uk

Property and compensation
You can find out about HS2 and properties along the route by
visiting: www.gov.uk/government/collections/hs2-property

Find out if you can claim compensation at: www.gov.uk/claim-
compensation-if-affected-by-hs2

Holding us to account

If you are unhappy for any reason you can make a

complaint by contacting the HS2 Helpdesk. For more

details on our complaints process, please visit:

www.hs2.org.uk/in-your-area/contact-us/how-to-complain/
HS2-EW-SCS-Ph1-Ar-So-S1-Traf-2-27/02/2023

Somali

Contact us

Contact our HS2 Helpdesk team all day,
every day of the year on:

Z2 Freephone 08081 434 434
& Minicom 08081 456 472

@ Email HS2enquiries@hs2.org.uk

Write to:
FREEPOST
HS2 Community Engagement

Website www.hs2.org.uk

To keep up to date with what's
happening in your local area, visit:
www.HS2inyourarea.co.uk

Please contact us if you'd like a free
copy of this document in large print,
Braille, audio or ‘easy read’ format.
You can also contact us for help and
information in a different language.

HS2 Ltd is committed to protecting personal
information. If you wish to know more about how
we use your personal information please see our
Privacy Notice
https://www.gov.uk/government/publications/high
-speed-two-Itd-privacy-notice

High Speed Two (HS2) Limited, registered in
England and Wales. Registered office: Two
Snowhill, Snow Hill Queensway, Birmingham B4
6GA. Company registration number: 06791686.
VAT registration number: 888 8512 56

Fadlan nala soo xiriir haddii bug-yarahaan bilaashka ah ku rabtid daabacad far waa-wayn, qoraalka indhoolaha,
hab magal ah ama si fudud loo akhrin karo. Waxaan xittaa macluumaadka ku bixin karnaa lugado kala duwan.
Qof ayaad ka codsan kartaa inuu wakiil ka nogdo markaad la hadlayso HS2 Ltd.

Espaniol

Pdngase en contacto con nosotros en caso de que desee recibir una copia gratuita de este folleto en caracteres
grandes, braille, audio o en formato de lectura facil. También podemos proporcionar la informacién en distintos
idiomas. No dude en pedirle a alguien que le represente en cualquier conversacién con HS2, Ltd.

Francais

Merci de nous contacter si vous désirez une copie de cette brochure en grands caracteres, en braille, en version
audio, ou en lecture simplifiée. Nous pouvons également vous fournir des informations dans différentes
langues. Vous pouvez demander d'étre représenté(e) par un tiers pour tout échange avec HS2 Ltd.

Bengali

I ST aR IeETar I IANE, @2, ATeS F WIS TIAT Fanena afef ¢t v1F OF Jqax FE@ ANEE AW
AT FFA =TS8 AT 5oy eFF o awa Fate MfFl 92vawe FfRGe (HS2 Ltd.)-98 MY @1 AT AT
sfefafdg FaE S Iffa FOE o™ FAT AFEE T5T6 ST13I
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