
HS2 Washwood heath podcast (Completed 07/29/19) 

 

Page 1 of 11 

 

Rashta Butt: 00:01 This area, Washwood Heath, Ward End is a very diverse 

area. 

Mohammed Latif:      00:06  Whatever their demand is, they can get it around here 

and I love it. I won't leave this place for anything in the 

world. 

Rashta Butt: 00:12 Predominantly Pakistani Muslim community with 

influxes of new cultures coming in. 

Mohammed Ishaq: 00:18 There is a very large young population. 

Suzanne Knipe: 00:23 Washwood Heath is one of the most deprived 

economically and disadvantaged wards in Birmingham 

and in the country. It's an area you have really bad 

social deprivation. 

Rashta Butt: 00:33 That doesn't necessarily affect community cohesion. It's 

very intergenerational here so people that arrived in the 

early sixties still are settled in the area. I would say it's a 

very calm and peaceful area. 

Keith Wadsworth: 00:48 I left 1986, came back in 2011 or so. What I've noticed 

most is the difference of the larger number of different 

communities that have arrived here. It's more mixed 

and not through lack of effort. People are trying to 

integrate more, I think with each other. 

Mohammed Latif: 01:09 I work in the mosque where there's near thousand 

people that pray every Friday and when there's a 

funeral, there's 2000 people there. And to find a place 

for them 2000 people and their cars, right? You get a 

headache, some are from Bangladesh and some come 

from Saudi Arabia, Syria, Yemenese, Middle Eastern, but 

mostly Pakistanis. 

Rashta Butt: 01:37 In this particular area, young people are of the second 

generation. So, a lot of the parents have come from 

Pakistan and have settled here and live a very 

traditional lifestyle. But the younger generation then, as 

they go out to schools and education with institutes, 

they then have peer pressures and so they necessarily 

don't want the full culture of what's at home to live 
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outside. So then there's some sort of crisis going on at 

the moment in terms of who they are. We've done quite 

a lot of conversations with young people about who are 

they, what are they? Are they Pakistanis, are they 

British? Are they British Pakistanis? And actually, when 

you ask young people that question, they're not 

particularly sure. Hence, I think young people are losing 

their own culture and as they're losing their culture, the 

identity is fading out with that as well. But the struggle 

is that the Western culture, they don't fit into that 

either. It's how do we manage that? 

Suzanne Knipe: 02:45 We're on the main road, the main Washwood Heath 

Road in this big building that was built for sea cadets. 

It's on the edge of the Washwood Heath Ward End Park, 

but it's overlooking a beautiful Edwardian Lake. 

Richard Crockett: 03:00 You mentioned Washwood Heath and it was always 

Washwood Heath Park which was the main thing where 

a lot of people used to go fishing. Never used to catch 

anything and not in the cold, but it was something that 

was just ingrained in your mind when people would 

mention Washwood Heath. 

Robert Crockett: 03:16 I think the life and soul of this area really revolves 

around Ward End Park. That was where we spent our 

days from first light in the morning till it got dark. We 

were in the park and a lot of our growing up was in 

Ward End Park. Every evening about 20 a side on the 

top of the hill we'd play football till it got dark. You 

couldn't see the ball. It was a beautiful area to grow up 

in. That first 11 years of my life it was very much, this 

was the area that we knew. 

Richard Crockett: 03:45 There wasWard End, Washwood Heath, Saltley, and 

Alum Rock these four, little areas we had Birmingham 

postcode and it was always a debate where we were 

Ward End or Alum Rock. Ward End was the poshest of 

the four really, wasn't it? It was very much a working 

class neighborhood and perhaps struck low middle as 

well. 
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Robert Crockett: 03:59 I think one of the important things for me is I'm still 

friends with probably 20 or 30 kids that I grew up with 

when I was five, even to this day- 

Richard Crockett: 04:11 I'm Richard Crockett, I'm the youngest of a family of 

three so I was born in 1962 and lived there until the 

mid-eighties when I moved out and our parents carried 

on living there in the same house for- 

Robert Crockett: 04:23 70. 

Richard Crockett: 04:24 70 years, 

Robert Crockett: 04:25 70 years. So my name's Robert Crockett. My mother's 

family were bombed out of Small Heath in The Blitz and 

moved to the Alum Rock side of Washwood Heath Road 

in the forties. I was born in 1952 in Brook Hill Road. My 

first 18 years of my life were spent in this area. The 

thing about the rock, if you lived right there, you saw all 

different meanings. If you said, "On the rock, up the 

rock, or down the rock," anybody living there would 

know what you mean. But it would be meaningless to 

anybody outside who didn't grow up around here. 

  Because it was our grandparents' home, it was actually 

the same to the extended family because mum was one 

of a family of 10 so there's lots of aunts and uncles, 

naughty cousins. 

Richard Crocket: 05:04 And they all [crosstalk 00:05:05] this area. 

Robert Crockett: 05:05 And two of them literally around the corner. I mean, I 

spent probably more time at my Auntie Frieda's than I 

did at home when I was a young child. 

Richard Crockett: 05:12 Every back garden had a chicken run right there. That's 

what they brought with them from living in a city that 

everybody owned chickens and Nan used to go out and 

say, "Right, we need a chicken or we need eggs," and 

Nan was the only one who would go out and do the 

deed. 
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  One of the things going back then, there was definitely a 

pride in the neighbourhood, which in those days people 

owned not just the land where the house is on, or... 

They looked after it. They always looked after their bit of 

the pavement as well. Every day you would see the 

women in the house without stereotyping, sweeping the 

curb, sweeping their parts because where we were, the 

Council then had competitions for the gardens. My dad 

was very garden proud and Uncle George around the 

corner was as well. Most of the gardens were just 

wonderful displays and that pride again in the 

neighbourhood really. The next-door neighbours then 

became a Trinidadian couple who we stayed in touch 

with, they still live in the same house. They were really 

good to mom when she was on her own in the house, 

caring for her, and they still live there now. I suppose in 

terms of... we had to become multicultural. That was 

probably the... Because they moved in from the 70's, 

didn't I? 

Robert Crockett: 06:15 Yeah. Yeah. 

Mohammed Latif: 06:21 1954 when I first came here, time were very hard. I 

couldn't speak a word of English then and the area was 

very nice. My father, bless his soul, he died in 1958, he 

had a car when I came here and we had a fish and chip 

shop and having a car in them days was luxury to... Not 

many people had cars. My name is Mohammed Latif 

Ahmed. I came to Birmingham in 1954 at the age of 11 

and a half years old. The country I came from Pakistan. I 

lived in Alum Rock all my life the last 65 years. In 1964, I 

went back to Pakistan and got married, came back in 

1966 and brought my wife over and I got job on the 

buses, driving a bus. I worked on the buses for 20 years. 

I had five daughters and a son. Yeah, I worked on the 

28, number 28 bus for two years and then I changed my 

route. 

  I went on 65 bus show to [inaudible 00:07:26] on the 28, 

it travelled downtown to Kensington and so many 

different people you met, different religion, different 

nationalities. Yeah, I made a lot of friends, regular 

passengers. I still remember some of the people, I meet 
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some of the people down there and they're very glad to 

see me and I'm glad to see them as well. Some are 

passed away, but that's life. 

  My life is, I try to put my kids in a good position, 

education and marriages and all my children here, they 

got married and I bought a house here for them. I'm 

very glad that they're doing all right. Well, I started 

working in the mosque when I became unemployed as 

the buses. I was turned down medically. Pensioned up 

from the buses and I was looking for a part-time job 

and this job came open and they took me on and I've 

been there for 25 years. Well after the buses, I have 

nothing to do. So I started walking Ward End Park. I 

used to go walking in the morning for a couple of miles 

and then I went to mosque one day and I looked 

around and I thought all the Muslims here are praying. 

I'm sitting at home doing nothing. I'm not working now. 

I've got no excuse. So how about I'll start learning how 

to pray and watching them all and I started praying. My 

wife, well-educated and she started praying with me 

and we went to Saudi Arabia, in 1995, done our Haij 

there. 

Mohammad Ishaq: 08:58 Well, I moved out of the area nearly 18, 19 years ago. I 

moved to the rural town of Sutton Coldfield. I come to 

pray in the area. I grew up and went to school with 

people. Both of my parents have passed away, but 

there are people that they associated with on our old 

street who I still associate with. My community life is 

mainly here, so I was brought up in Washwood Heath, 

went to primary school, went to secondary school and 

then got married, had my children. I am Mohammad 

Ishak, that's my name. We moved into the area in 1965. 

Basically the road that we lived on, it was considered 

quite posh. You had a front garden, you had a nice big 

back garden. It was a substantial house and very well-

to-do people lived on the road. It was fantastic. It was 

very clean, spotless. People were very polite to each 

other. 

  Over the years what's happened is that basically if you 

go back to the sixties you had one of the watershed 
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moments of housing, which was that a lot of private 

landlords owned properties which were in a diabolical 

state and the film Cathy Come Home was kind of aired 

and it kind of really hit hard and that was a turning 

point in kind of social housing. 

  What happened then was that it was initiative by the 

government to buy out these landlords, demolish these 

properties, and build social housing to alleviate this kind 

of cycle of poverty and bad accommodation and what 

have you. The Council was responsible for social 

housing being built and allocating people to those 

properties. Now it took people and said, "Right, that's 

an African Caribbean. We'll put them in new town. Well 

that is an Irish person. We'll put them in, Chelmsley 

Wood." And so what happened was that you had 

socially engineered housing estates and socially 

engineered housing estates then became ghettos for a 

particular group of people. And that's where polarity 

within community started, where communities have 

said, "Well, I've got everything I need here. I'm 

comfortable. Why should I go there? They don't 

understand me. They don't understand my food, they 

don't understand my need. They don't understand my 

culture. I'm happy where I am." 

Keith Wadsworth: 11:23 Washwood Heath, yes, had a fairly bad reputation even 

back in the 1970s, 1980s and you mentioned 

Washwood Heath, and it was always deemed to be in 

the immigrant area. Although there wasn't, as far as I 

was aware, any racism although there was friction. Well 

it has changed and it's getting better. I think there's still 

a long way to go, but it's one of which I think takes time. 

From what I can see, it'll take generations to actually 

eliminate it completely. 

Rashta Butt: 11:52 The actual behaviour at the time was, there was crime. 

Cars were vandalised, houses were vandalised, people 

were attacked on the streets. I remember one night 

coming on the estate and the police were barricaded in, 

the young people had got cans of paint throwing them 

at the police. The police would come on the estate. The 

young people would hide in trees, behind buildings and 
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throw bricks and stones. So as young people were just 

crying out for help, there was nothing for them to do, 

and it became a norm every night, let's get together, 

let's harass neighbours, let's harass the police. And then 

what we did was we used some of the young people 

that we had contact with to run a youth project, so one 

of the young men on the estate actually became the 

youth leader. So he was then a role model really for the 

other young peoples and he was able to bring all the 

young people on board and it was also about having 

some level of respect for young people because they 

were heard, they were listened to, something was being 

done for them. 

  I'm Rashta Butt, I am the community development and 

centre manager for The Unity Hubb. I work for St. 

Margaret's Community Trust and The Unity Hubb is an 

umbrella of the Trust. When we advertise activities, we 

don't mention St. Margaret's Church. It's actually used 

as The Unity Hubb and I just want to say that The Hubb 

is H-U-double B, which is love in Arabic. 

Keith Wadsworth: 13:17 My name's Keith and that's Keith Wadsworth, I am the 

finance officer for St. Margaret Community Trust and 

the Trust was set up to oversee the refurbishment of 

the church and bring it back into the community. 

Rashta Butt: 13:31 So The Unity Hubb is a community resource, particularly 

in the area of Ward End. We're very short of community 

assets. So The Unity Hubb is unique in the sense that 

we offer activities to local people. One of our kind of key 

visions is to promote the heritage of this building. It's 

500 years old. The Unity Hubb at the moment is the 

jewel in the crown on the estate. 

Keith Wadsworth: 13:54 In this particular area, that kind of dark cloud, it just 

stayed above, this area always being pointed to as 

negative and having grown up and gone to school 

locally and knowing people for the last 50 odd years, we 

were aware of the positives in the area and the positive 

role models, the positive kind of work that was going on 

and we felt that it was not doing justice to the area and 

we felt we needed to celebrate, bring the community 
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out. And a colleague of mine said, "Why don't we have a 

mela?" Which is kind of like a gathering, an event, or a 

carnival. So we put something together. The first event 

we did, we had about 15,000 people turn up, which we 

were kind of almost overwhelmed with. So the police 

said, "Look, this is really good, and it's really been very 

positive." 

  We felt there was a lot of good that came out of it and 

they encouraged us to carry on doing it. Currently for 

the last five years I've been responsible for, with a 

group of individuals naturally, to put together event in 

Ward End Park where we have an annual attendance of 

about 20 to 25,000. So what we have is we have a horse 

tent pegging, which is where a rider rides a horse at 

speed with a lance and digs out to peg from the ground. 

Last year we had 55 horses in the local park and it's 

quite a popular sport in the Asian subcontinent. So 

people were familiar with it. They'd never had the 

opportunity to do that kind of thing here or people here 

to actually see it in the UK. So the first kind of event of 

that kind in a local park was here. 

Suzanne Knipe: 15:28 What our charity wants to do in this park, in this 

building is create a better space for people. We can only 

do our own little bit in our own little pond. 

Maxine Mills: 15:38 So it's been five years now and we sort of took a deep 

breath when we took it on I think. But it's really worked. 

Suzanne Knipe: 15:44 Yeah we didn't want [crosstalk 00:15:45]. We're a small 

charity and we're based in Saltley Washwood Heath. 

  We saw the opportunities, we knew there was a need in 

the area for services for women as well, but 

economically everything was going bad in terms of 

funding. But we took a leap of faith really and we took 

on the building and since then it's grown and it's grown 

and we have over 250-300 women coming here every 

week. 

Maxine Mills: 16:08 My name is Maxine Mills and I'm the project manager 

based at The Dolphin Centre full-time. 



HS2 Washwood heath podcast (Completed 07/29/19) 

 

Page 9 of 11 

 

Suzanne Knipe: 16:13 My name is Suzanne Knipe and I am the CEO of Norton 

Hall Children and Family Centre, which is a charity. 

Maxine Mills: 16:20 The Dolphin Center... I love it. 

Suzanne Knipe: 16:22 Because you flourish. 

Maxine Mills: 16:23 It's hard work, but it's seeing how people flourish and 

it's just giving them, come on, you can do that. 

Suzanne Knipe: 16:29 We like a challenge. 

Maxine Mills: 16:30 You know what I think we do. We looked at The Dolphin 

Centre and thought we don't want anyone else to have 

this. We can do this. 

Suzanne Knipe: 16:36 And we've been here years. I've been here over 20 and 

Max started as a student. 

Maxine Mills: 16:40 I did. I actually lived in Washwood Heath. 

Suzanne Knipe: 16:43 Yeah. So a lot of organisations seem to parachute into 

communities, deliver the services, and parachute out. 

We're here for the long run. 

Maxine Mills: 16:50 I think one of the things that we've done is that we've 

worked to fulfill the needs of the women rather than 

the other way around. For some women, they're 

isolated, they want to come out, they've maybe heard 

from a friend that they can come and do some 

volunteer work and want to maybe share their skills, 

just have some time away from the home. 

  For some it's about getting work experience, they've 

never worked. There are lots of opportunities, 

particularly if you... in terms of employability, it really 

has supported women to get part-time jobs. We've had 

women that've come into the cafe and don't really talk 

to anybody. They just sit. But then we've got an 

environment now where they sort of feel safe because 

why would they keep coming back? 
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Suzanne Knipe: 17:37 I don't know what it is, but there's a safety net. There's 

empathy, there's support that you don't get anywhere 

else actually. 

Maxine Mills: 17:45 And we know that wellbeing is the building block to 

anything else. And we do it because when you know 

that the woman comes in and she's near to tears or 

she's so stressed and you know it's going to impact on 

the families. 

Suzanne Knipe: 17:58 A lot of women in this community are isolated. They 

don't have English. In fact, we've got loads of classes 

running for women, run by other women volunteers 

because these women have absolutely no English and 

have no way of getting it because adult education and 

the other services, they have to be a certain level. So 

we've got women helping women. That's the first step in 

empowering these women that if you don't have the 

language... 

Maxine Mills: 18:26 We've had women that come in that are unable to write 

their names, that's their starting point, they cannot 

write their names. And it's been good for the women, 

the diversity because these women have made 

friendships with women they wouldn't ordinarily 

probably speak to. People are so surprised when they 

come in. In actual fact, I'd probably be quite rich for the 

number of people that have knocked the door and said, 

"Can I come and see the dolphins?" 

  So we have that often. But you come into the Centre 

and it's very vibrant. There's lots going on. And then you 

go onto, we've got a balcony and you look out over that 

balcony and- 

Suzanne Knipe: 19:07 You're not in Washwood Heath. 

Maxine Mills: 19:08 You're not in Washwood Heath. It's breathtakingly 

beautiful, breathtaking. 

Suzanne Knipe: 19:11 We feel like the custodians of the park now as well. It's 

at the heart of the community, but it's not as well used 

as it should be. Parks become safe when they're used. 
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Maxine Mills: 19:21 But we see the potential and you see women power 

walking, jogging around the park, eight o'clock in the 

morning. The potential there is for it to be used. 

Suzanne Knipe: 19:32 We've put a lot of investment into this park for the 

community. I think it's like if you do your garden, we've 

all got messy, horrible uncared for gardens. If one 

person starts doing their garden, the one next door, oh, 

here try this, it grows out, it spreads out. We've 

developed plans to extend the building and create a 

large community cafe, which will overlook the lake so 

that again, families can use the park again. There's a 

beautiful ancient woodland and washbrook that actually 

runs in and under the HS2 new proposed depot. It runs 

all along. We want to clean all that, create a natural 

heathland, a lot of environmental works really, and 

develop the building so that it becomes a huge vibrant 

community hub, which it is becoming. 

Mohammed Latif Ahmed: 20:24 I would love to see this town Birmingham, I've 

been here for the last 65 years, cleaned up. 

Rashta Butt: 20:29 So I have this dream in my head that this place could be 

a urban village for local people with lots of different 

resources available. There's activities for young people. 

There's activities for the elderly. There's meeting points 

for people. People can have a little garden where they 

can grow things and calmness and unity, and people 

have been empowered to be able to do things 

themselves. 
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