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HS2 Newsletter

High Speed Two (HS2) is the new high-speed railway for Britain. This newsletter 
provides an update of our progress in the Camden area, helping you find out what’s 
going on and how you can get in touch with us.

For more information please visit www.HS2inCamden.co.uk. If you have a question about HS2 or our 
works, please contact our HS2 Helpdesk team on 08081 434 434 or email HS2enquiries@hs2.org.uk.

Visit Drummond Street

Drummond Street is famous for its South 
Asian food, shops, and sense of community. 
The businesses there are also some of 
our closest neighbours at Euston and we 
are committed to supporting them during 
construction of HS2.

We are working closely with the businesses 
and local community groups to make sure 
Drummond Street is easy to find from Euston 
Station. Network Rail has also recently 
installed new signs at the station that reflect 
Drummond Street’s vibrancy and give a tempting flavour of 
the delicious food that awaits just around the corner.

Over the summer an outdoor dining space allowed diners 
to enjoy the tastes of Drummond Street while remaining 
socially distanced. Now, with the cooler weather setting in and 
restaurants getting back to normal, there’s never been a better 
opportunity to back our local businesses and enjoy a meal in 
Drummond Street.

Contact our HS2 Helpdesk team on 08081 434 434
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Lending a helping hand

Young people from across the London Borough 
of Camden recently took part in a week-long 
programme of activities designed to introduce 
them to careers in construction and the built 
environment. 

Run by the Construction Youth Trust and 
supported by HS2 partners, Mace Dragados, 
participants took on a series of tasks, including a 
group bench-building exercise and the creation of 
planters using recycled decking. They were also 
offered careers advice, help with CV writing and 
interview tips. 

One HS2 team member said, “They were all so 
keen to make the most of the opportunity and 
you could see the pride they took in their work. 
Seeing them sit on the bench grinning from ear to 
ear was brilliant.”

Euston Over-Station Development

Consultation has begun on the once in a 
generation opportunity to transform Euston into 
much more than a station. 

The Euston Over-Station Development masterplan 
covers everything that could be above, between 
and around the new HS2 and Network Rail 
stations. It’s an area of almost 60 acres, equivalent 
to 45 football pitches. 
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The team from Lendlease Euston have 
commenced their virtual consultation process 
with two local forums, the Residents Advisory 
group (RAG) and the Community Interest 
Group (CIG).

The RAG is a group of 30 local residents 
assembled by Camden Council. Members of 
the RAG are sharing their key concerns and 
will be helping to map out opportunities in the 
masterplan. The CIG is made up of 30 local 
groups, including local schools, neighbourhood 
forums and charities, who represent their 
members. The events so far have been very 
informative for both sides, and the Lendlease 
Euston team is looking forward to engaging 
further as the masterplan takes shape.

The Euston Over-Station Development website 
(https://eustonosd.commonplace.is/proposals) 
has more information and ways to get involved. 

Clarkson Row consultation

Before submitting their planning application, 
Network Rail and HS2 worked with local residents 
and businesses around Clarkson Row to 
understand their views on a proposed new access 
point to the railway. 

The Clarkson Row access point is needed to 
ensure workers and emergency services have 
safe access to fix faults on the railway, or in an 
emergency, rather than having to walk alongside 
the railway line. Without this access point on the 
east side of the station, there is a risk that trains 
at Euston Station could be severely disrupted. 

Please email NRHS2@networkrail.co.uk if you 
have any questions about the Clarkson Row 
access point.

Community news

Contact our HS2 Helpdesk team on 08081 434 434



3

Virtual work experience

Encouraging the next generation of construction 
industry professionals was the focus of two 
recent virtual work experience programmes for 
young people at schools in Camden. Participants 
included students from Parliament Hill School for 
Girls, La Sainte Union Catholic School for Girls, The 
UCL Academy and Acland Burghley School.

HS2 partners, Mace Dragados, challenged 
students to re-design the Euston high speed 
station after attending introductory workshops 
on architecture, design and construction, 
project management, environment, stakeholder 
management, innovation and quality assurance. 

Designs included everything from interactive 
help points in multiple languages to sustainable 
materials and welcoming colour schemes. At 
the end of the week, students presented their 
designs, some of which are included here, to a 
panel of experts, who were impressed with 
the work. 

“This amazing work experience 
has consolidated my desire to 
pursue a career in the 
construction/engineering 
industry, and it has inspired me 
to be the best that I can be and 
hopefully influence others.”

Virtual work experience participant 

Other students were involved in 16 interactive 
sessions run by HS2 partners, Skanska Costain 
STRABAG, which covered engineering, design, 
environment and biodiversity. The sessions 
were designed to give students a taste of what it 
takes to work in the fast-changing construction 
and infrastructure sectors.  Students were also 
advised on different routes into the industry 
(including apprenticeship and graduate routes), 
and how they could best position themselves in 
the jobs market with interview workshops, CV-
writing, and personal branding sessions.

Contact our HS2 Helpdesk team on 08081 434 434
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Construction news

Contact our HS2 Helpdesk team on 08081 434 434

We appreciate that construction can be disruptive for our neighbours and want to reassure you that our 
Helpdesk remains available to listen and respond to your questions and concerns. The majority of works in 
the Euston area are being carried out by our partners: 

• Mace Dragados, who are building the HS2 Euston Station; and 

• Skanska Costain STRABAG (SCS), who are constructing 26.4 kilometres (16.4 miles) of new high-speed  
 railway between Euston and Northolt. 

The worksite boundaries for these two main works partners are outlined on the map below.

Construction update events

Later this month, HS2 partners, SCS, will host virtual construction updates for anyone interested in hearing 
about works they have planned over the next six months. Key construction activities include utility works, 
plans for the Park Village East north lorry lay-by, and vehicle and pedestrian site access routes. 

Event dates are:

Tuesday 28 September 5.30pm – 6.30pm 
Thursday 30 September 12pm – 1pm 

Please visit hs2.org.uk/events to register for these sessions.
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Contact our HS2 Helpdesk team on 08081 434 434

‘Sugar cube’ is taking shape

Work on the Euston ‘sugar cube’ took a step 
forward this summer as HS2 partners, Mace 
Dragados, began relocating the Transport for 
London (TfL) traction power substation and 
ventilation network it will conceal.

The striking design will house key infrastructure 
for TfL, which must be moved for the new HS2 
station at Euston. 

Mace Dragados is making good progress, with 
the 20-metre vent shaft completed ahead of 
programme. Next, a ‘blue badger’ tunnelling 
machine will excavate a 66-metre tunnel to 
connect the old and new sites. 

The team will then begin work on bringing to 
life the eye-catching white cube headhouse 

designed by architecture firm Weston Williamson 
+ Partners, with William Matthews Associates. 
The contemporary design will be covered with 
13,000 glazed terracotta tiles, a nod to historic TfL 
stations such as nearby Great Portland Street. 

“The headhouse could have been a brick 
‘background building’, however we felt it was a 
great opportunity to design a local landmark,” 
says William Matthews. “One of the defining 
characteristics of HS2 has been the commitment 
to design quality and the idea that even menial 
structures can be celebrated if appropriate.”

Works on the substation are expected to take 
about three years, so every effort is being made 
to protect the community from noise, with a 
bespoke noise reduction ‘shed’ built around 
the site.



Hampstead Road works and 
haul road

HS2 partners, SCS, are changing the way vehicles 
come and go from their Hampstead Road 
worksite. The changes mean that vehicles heading 
south towards Euston Road will be able to turn 
right out of the site gate on Hampstead Road 
and avoid using Harrington Square Gardens as a 
turning loop. 

The central reserve on Hampstead Road has been 
removed, so vehicles can cross the carriageway. 
The next step is to install new traffic lights on 
Hampstead Road at the entrance to the worksite. 
The traffic lights at the junction of Hampstead 
Road and Cardington Street, and those at 
Hampstead Road and Granby Terrace, will also 
need to be updated before the right-hand turn 
can be used. These works are due to begin in 
late October. 

The Hampstead Road gate and right-hand turn 
will be used as often as possible to reduce 
impacts on Harrington Square and other local 
streets in the Regent’s Park Estate. There will be 
extended periods during the works where lorries 
are unable to use the Hampstead Road gate 
and will have to use the Stanhope Street gate 
instead. This is because the major works inside 
the worksite, such as piling and excavations, will 
be moving to areas that make it impossible for 
vehicles to pass safely if they use the Hampstead 
Road gate. 

We understand the disruption caused by lorries 
in local streets and we are doing all we can to 
minimise the impacts.

Works during rail closures

HS2 partners, SCS, have been carrying out works 
to strengthen the track-level railway bridge to 
protect it from damage when tunnelling starts. 
We are installing ground anchors, steel work and 
bridge supports beneath the bridge to strengthen 
and support the structure. 

For safety reasons, due to the location of the 
bridge alongside, above and below the railway 
tracks, these works can only be carried out during 
a rail closure when trains on the nearby lines are 

not operating. We will continue to work overnight 
during weekends from September 2021 to April 
2022, and during the Christmas rail closure from 25 
to 27 December, to complete work on the bridge. 

Pioneering 3D concrete printing

Cutting-edge technology called ‘Printfrastructure’ 
will be used by HS2 partner, SCS, in a move that 
represents a major step forward in construction.

Printing concrete with computer operated robots 
will enable SCS to make structures on site, including 
in areas that are difficult to access, instead of 
having to move them by road. Where construction 
is happening beside a live railway, this has the 
potential to reduce disruption to travellers and local 
communities by allowing construction to continue 
and trains to run at the same time. 

The technology, developed by SCS’s partner 
ChangeMaker 3D, could also significantly reduce 
the amount of concrete required, cut waste, and 
reduce carbon.

“The project SCS and ChangeMaker 3D 
are collaborating on is a fantastic 
demonstration of the kind of far-
reaching innovations HS2 enables. With 
a build programme spanning the decade 
and across the country, the project is 
creating an ideal environment to 
develop technologies with the potential 
to transform how major infrastructure 
is built.”

Rob Cairns, Innovation Manager 
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Jobs and skills
Empowering Communities launches “I SEE ME” scheme 

We are delighted to announce the launch of the I SEE ME scheme, a new initiative from Empowering 
Communities to develop young people’s interest in construction and STEM (Science, Technology, 
Engineering, and Mathematics) by learning from industry role models who reflect their backgrounds.

Empowering Communities brings together the major construction companies delivering the HS2 
programme in London and Network Rail to create jobs, help young people to develop new STEM skills 
and access apprenticeships, and support community projects.

A pool of volunteer speakers, drawn from Empowering Community partners and reflecting the 
diversity of the boroughs along the HS2 route, will showcase specific industry roles over hour-long 
interactive workshops.

Early sessions in Camden have been a great success, and we hope to extend the scheme to all 
seven London boroughs supported by Empowering Communities – for both primary and secondary 
school children.

Jobs Board showcases opportunities to work on HS2

The HS2 Jobs Board helps people the find the latest vacancies across the project and allows prospective 
candidates to search for vacancies by region or by specialism, allowing them to quickly identify 
opportunities that match their criteria.

The Jobs Board is hosted on the HS2 Ltd website at hs2.org.uk/supply-chain-jobs

The Jobs Board has been developed as part of a Job Brokerage Partnership model that has the backing of 
the London Borough of Camden. Support is available from the London of Borough of Camden to people 
who want to apply for vacancies that are showcased on the Jobs Board.

Please visit goodwork.camden.gov.uk to find out more.
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Keeping you informed

We are committed to keeping you informed 
about work on HS2. This includes ensuring 
you know what to expect and when to expect 
it, as well as how we can help.

Residents’ Charter and Commissioner 
The Residents’ Charter is our promise to 
communicate as clearly as we possibly can with 
people who live along or near the HS2 route.  
www.gov.uk/government/publications/hs2- 
residents-charter

The independent Residents’ Commissioner’s job is 
to make sure we keep to the promises we make in 
the Charter and to keep it under constant review. 
Find reports at: 
www.gov.uk/government/collections/hs2-ltd-
residents-commissioner

You can contact the Commissioner at: 
residentscommissioner@hs2.org.uk

Construction Commissioner
The Construction Commissioner’s role is to mediate 
and monitor the way in which HS2 Ltd manages  
and responds to construction complaints. 
You can contact the Construction Commissioner at: 
complaints@hs2-cc.org.uk

Property and compensation 
You can find out all about HS2 and properties along 
the line of route by visiting:  
www.gov.uk/government/collections/hs2-property

Find out if you’re eligible for compensation at: 
www.gov.uk/claim-compensation-if-affected-by-hs2

Holding us to account
If you are unhappy for any reason, you can make 
a complaint by contacting our HS2 Helpdesk team. 
For more details on our complaints process, please 
visit our website: www.hs2.org.uk/how-to-complain

Contact us
Our HS2 Helpdesk team are available all 
day, every day. You can contact them via:

 Freephone 08081 434 434

 Minicom 08081 456 472

 Email hs2enquiries@hs2.org.uk

Write to

FREEPOST 
HS2 Community Engagement

Website www.hs2.org.uk

To keep up to date with what is 
happening in your area, visit:

www.hs2inyourarea.co.uk

Please contact us if you’d like a free copy of 
this document in large print, Braille, audio or 
easy read. You can also contact us for help 
and information in a different language.

HS2 Ltd is committed to protecting personal 
information. If you wish to know more about 
how we use your personal information 
please see our Privacy Notice (www.gov.uk/
government/publications/high-speed-two-ltd-
privacy-notice).

High Speed Two (HS2) Limited, registered in England and Wales.
Registered office: Two Snowhill, Snow Hill Queensway, Birmingham B4 6GA. Company registration number: 06791686. VAT registration number: 888 8512 56.


