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Meeting minutes 
Euston Community Representatives 

Group (ECRG)  
Meeting date Thursday, 17 June 2021 

Meeting location Via Microsoft Teams 

Meeting time 5pm – 7pm 

Attendees 

KM Dr Karl Mackie CBE Independent Chair 

AA Amy Allen SCS, Engagement Manager 

AK Aigul Kalioldina  HS2, Engagement Manager 

AW Antonietta Winton Resident Regents Park Estate 

CA Charlotte Akinola LB Camden, Communications Manager 

DA David Auger Camden Cutting Group 

DBe Cllr Danny Beales LB Camden 

DD David Demolder Euston Station IPT, Head of Stakeholder Management  

DM Debbie-Anne McGee Euston Station IPT 

DF Deborah Fazan Residents’ Commissioner for HS2 

DH Dorothea Hackman* Camden Civic Society, St Pancras Church, Netley School 

EH Emily Hanlon SCS, Engagement Manager 

JM John Myers* Drummond Street TRA 

JT Jeff Travers Primrose Hill, Gloucester Avenue 

JU Joynal Uddin Bengali Parents & Tenants Association, Regents Park  

KL Keith Lomas HS2, Programme Manager – Enabling Works Contract 

KM Katy Mann LB Camden, Head of HS2 Programme Delivery 

LA Luisa Auletta* Camden Cutting Group, Co-Chair 

LH Lee Harman SCS, Delivery Lead Area East 

LW Laurence Whitbourn HS2, Euston Area Client Director  

MB Mary Burd Albert Street North Residents’ Assoc, HS2 into London 
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MC Malcolm Codling Project Client SCS 

MH Matt Hollier* Camden Cutting Group, Co-Chair 

MS Maddelyn Sutton HS2, Head of Community Engagement 

MW Maddy Williams Network Rail, Head of Communications 

MW Sir Mark Worthington Construction Commissioner for HS2 

NA Nassar Ali LB Camden, Community Liaison Manager 

ND Noemi Drew Office of Keir Starmer MP 

NG Nia Griffiths SCS, Head of Consents & Engagement 

PM Paul Braithwaite Former Chair, AQGOST 

RC Richard Crathern HS2, Senior Project Manager- SCS - East 

RL Robert Latham Silsoe House 

SD Slaney Devlin Somers Town NA, AQGOST, Chair 

SF Samantha Fernandes SCS, Engagement Manager 

TD Tom Duckmanton Network Rail, Sponsorship Manager 

*ECRG Contact Group 

1 Welcome and introductions  

1.1 Dr Karl Mackie, CBE. 

1.2 The HS2 representatives introduced themselves. 

1.3 LA, MH, DH and JM from the Contact Group introduced themselves. 

1.4 KM briefed the attendees on changes to the meeting format designed to help keep the 

meeting to time, ensure that all agenda items are covered and provide greater opportunity 

for community representatives to raise questions.  

− As presentations are circulated in advance the time allowed for additional information to be 

provided by presenters is limited to the time set out under each item (e.g., two minutes for 

contractors’ updates).  

− The time allowed for questions on each agenda item is set out under that item.  

− The contribution from any one speaker is limited to five minutes for the meeting overall and 

three minutes per contribution. 

− You are encouraged to join the meeting early should you wish to check that your 

microphone and speakers are working. 
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− Questions may be posed in the “Chat” or by raising your “hand”. 

− If time remains at the end of the meeting further questions may be asked at the discretion 

of the Independent Chair. 

1.5 KM asked people to respond to the email asking them to update their contact details if they 

wish to remain involved in the group. They should also provide details of the organisation 

they represent. 

2 Leaseholders update 

2.1 It was NOTED that LB Camden had deemed a number of properties close to the HS2 works 

uninhabitable due to the prolonged nature of the works. Discussions were underway between 

HS2, LB Camden and the DfT on funding for the relocation of tenants to other 

accommodation. The Contact Group had asked that an update be given on this and the 

support available for leaseholders within those properties in the event that tenants are 

rehoused. 

2.2 LW reported that funding was being provided by the DfT and that a substantial offer had been 

made. The parties were currently working towards a joint position although it was 

acknowledged that LB Camden felt that the funding offered was insufficient. 

2.3 DB added that the level of relocation funding discussed so far was in the region of £29m. This 

would be insufficient to cover the provision of replacement accommodation or compensate 

leaseholders which could be in the region of £100m. DB asked that HS2’s disturbance scheme 

be used to support leaseholders.  

2.4 Comments, questions and answers: 

2.5 DH pointed out that while approximately 130 Camden tenant households had been rehoused, 

there were 45 leasehold households stranded in the nearly empty vermin infested blocks of 

Cartmel in particular but also Langdale, Coniston, and Cobourg/Starcross streets. 

2.6 AW explained that she has lived in one of the affected buildings since 1983. Although noise 

and dust from the works are a concern, she did not understand why LB Camden planned to 

demolish her building. DB replied that LB Camden was very sympathetic to the concerns but 

no plans to demolish her blocks or others. The discussions taking place about relocation was 

in response to requests from tenants and other leaseholders. 

2.7 DA asked how leaseholders can be expected to remain if the remainder of the property is 

deemed uninhabitable. LW replied that funding is not in HS2’s scope and therefore any 

funding to resolve this needs to come from government. HS2 acknowledges the issues and 

concerns of leaseholders.  

2.8 RL stated that the position with regard to the leaseholders would have been avoided had the 

recommendations of the Select Committee on the Prolonged Disturbance Compensation 
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Scheme been implemented. These leaseholders would have been included in the Voluntary 

Purchase Scheme. Any leaseholders who acquired their lease after 2010 would be excluded 

from the Need to Sell Scheme by the “no knowledge rule”. LW said he was unable to provide 

answers to either point as both were about how things had progressed. 

2.9 SD made the point that the properties were either habitable or they weren’t so support 

should be provided for all those affected. 

2.10 JM asked that an explanation be provided on which HS2 schemes leaseholders will qualify for 

or why they don’t qualify for consideration under any. 

2.11 ACTION 295: HS2 to provide a paper describing which if any HS2 support schemes will be 

available to leaseholders within housing deemed uninhabitable by LB Camden and if none the 

reasons why they do not qualify. 

3 Air Quality and Carbon 

3.1 The Group NOTED the previously circulated presentation slides on air pollution and carbon 

covering: 

− Approach to carbon reduction 

− Noise and dust suppression and damping down. 

3.2 The meeting was asked to NOTE that a meeting of the Air Quality, Open Spaces and Trees 

Group is being convened but one has yet to take place this year, so matters have come to 

ECRG. Due to the absence of the relevant HS2 leads the following points will be dealt with at 

that meeting: 

− Exceedances in February & March 2021 

− Baseline hospital admissions and deaths  

− Damping down arrangements 

− Carbon emissions data  

− Payback period for construction activities 

− Scissor box scope, details of low carbon concrete and carbon reduction. 

3.3 Comments, questions and answers: 

3.4 DH pointed out that the group had always considered open spaces and trees, and this was 

now being reinstated to the group’s title. While there may be no trees left to fell in Euston, 

there was still the issue of replacing the hectares of open space lost to HS2 by the community.   

She queried why generators had been moved to the Regents Park Estate close to residences 

as this could impact people’s health. She also asked why generators continue to be used in 
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the Cardington Street area. LW replied that the site close to Langdale would be connected to 

the national grid, the use of generators around Cardington Street was part of the ongoing 

exhumation works. 

3.5 SD highlighted that a quicker response to exceedances was needed. Health issues are a 

problem for local people and the delay between exceedance reports coming out was 

unacceptable. This would be considered at the Air Quality, Open Spaces and Trees group.  

4 Noise Insulation 

Community Engagement 

4.1 The Group was asked to NOTE the presentation slides circulated with these minutes. MH 

noted that these were not circulated in advance, which was not as agreed, and was to the 

detriment of discussion. [A subsequent apology was issued by HS2.] 

4.2 ACTION 296: All presentation material to be circulated in advance of the meeting. 

4.3 KL reported that there were 1408 installations required in total and that 206 in progress at 

present. A total of 615 installations related to the April noisy works trigger date. 

4.4 KL presented a graphic showing the timeline for installations against the commitments given 

in the Code of Construction Practice. These clearly fell short of assurances and were disputed, 

with LBC pointing out that only 13% were complete while HS2 was claiming 60% completion. 

4.5 Comments, questions and answers: 

4.6 MH pointed out that the process was not working. In his own case glazing had been installed 

but after three months no action had been taken to install ventilation. His emails and 

messages to get updates and action were not being responded to. 

4.7 DA raised concern about the cases designated as Concluded. There was concern that HS2 

information was not correct. He had received a letter saying his property was Concluded, but 

in fact he had not accepted the HS2 proposal as it did not comply with Building Regulation 

requirements. He was concerned also the Completed figure of 60% does not include 

ventilation. HS2 should be measured against the process agreed by Parliament. An 

independent review of HS2 figures should be undertaken. He noted that he had written to 

Rob Carr of HS2 about his concerns in 2017 and the matter seemed to have been ignored 

ever since. 

4.8 DB responded that LB Camden does dispute the information being provided, it previously 

carried out spot checks of the information and passed its findings to HS2. DB later added in 

the meeting chat “I wish to clarify something just said. Camden did meet and discuss a sample 

of properties - where we had followed up with individuals ourselves. This showed errors. This 

WAS explored line by line by the contractor and Camden officers. However, we have NOT 

gone line by line on all properties and would welcome all line by line data that backs up the 
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data presented on NI and similar discussion on these. This has not happened. Again, our data 

shows 13% complete, as we base our data on what residents have said and fed back.  

4.9 RL reported that a £50 per vent per annum allowance had been agreed for the replacement 

of ventilation filters replacement. No payments had been received for Silsoe House. 

4.10 DA commented that during his oral evidence to the High Speed Rail Committee Mr Mould QC 

(representing the DfT) had given the impression that noise insulation would be 

straightforward although HS2 was now stating that this was not the case. 

4.11 KL reported that evidence relating to Concluded cases had previously been provided to LB 

Camden and that the parties views had differed. 

4.12 ACTION 297: Re-provide evidence relating to Concluded cases of noise insulation to LB 

Camden to allow an audit to be carried out. 

5 Commissioners 

5.1 Residents’ Commissioner Deborah Fazan introduced herself explaining that she has been 

involved with the project since 2015. She has previously attended ECRG meetings. Her role is 

to hold HS2 to account and has made 85 recommendations, 80% of which have been 

accepted so far. 

5.2 Construction Commissioner Sir Mark Worthington introduced himself. His role is as 

adjudicator for unresolved issues and to judge what is reasonable. When assessing 

complaints on appeal he tries to find resolution prior to the final appeal stage. He also 

mediates when asked to and advises businesses and the community how to make complaints. 

His role reports to the Minister and involves regular meetings with the DfT. He attends the 

steering group which advises on issues which need to be reviewed.  

5.3 Comments, questions and answers:  

5.4 DH asked how the referral system can succeed. The commissioners only take up matters once 

the HS2 system has concluded. However, this can be confusing where it is unclear what has 

been closed and what has not. If engagement by HS2 continues it is important to identify 

which elements can be closed and therefore be referred for adjudication. DH gave examples 

of where the system had not operated successfully. For instance, timelag meant that any 

remedy was too late, and referral back to HS2 made the process circular and fruitless.                           

5.5 MH considered that there is a big discrepancy with what was said during the passage of the 

Bill. The commissioners should be able to look at more generalised concerns such as a 

process e.g., the complaints process not working.  

5.6 MB expressed concern about the independence of the complaints process. She felt that the 

whole process seems to be governed by HS2 before any independent involvement. 
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5.7 MW stated that commissioners could deal with generic as well as specific matters and help 

individuals to get these escalated. Where HS2 has not resolved matters, he takes these up and 

has done so on many occasions e.g., on noise insulation. His view is that it would have been 

better if HS2 had started installations much earlier. He understands the reasons for the 

delays and lessons need to be learnt from the roll out of installation. On the question of 

independence, the roles are public appointments, and the commissioners are free to express 

their views as they feel they need to and should. The agreement is that HS2 has to have 

completed its own process before matters can be referred for independent review.  

5.8 It was agreed that the Complaints process would be circulated with the minutes to 

understand the different types of complaint route – see link (How to complain | High Speed 2 

(hs2.org.uk), HS2 Independent Construction Commissioner: seeking fair and independent 

resolution of complaints related to the construction of HS2 (publishing.service.gov.uk), CS959 

Community Engagement Residents Charter 26_4_sl.indd (publishing.service.gov.uk)). 

5.9 MS explained that the majority of complaints and enquiries are dealt with well within 20 days. 

Now that the project is moving into main construction works HS2 is reviewing how it could 

respond more quickly to more urgent matters. 

5.10 DF reported that she reviews trends and themes, and her focus is on service complaints.  

Where repeat issues are identified (e.g., slowness to respond) these are fed into Ministers. 

6 HS2 update 

Community Engagement 

6.1 The Group NOTED the previously circulated presentation slides. 

6.2 MS asked the group to NOTE the transition from the Commonplace platform to the HS2 

website (Homepage | High Speed 2 (hs2.org.uk)). This would allow updated information to be 

provided more easily and quickly. 

6.3 Comments, questions and answers:  

6.4 SD expressed concern that use of the website may make navigation more difficult due to 

increased layers of information. MS suggested that this concern and other feedback be 

discussed with the Contact Group. 

Mace Dragados update 

6.5 The Group NOTED the previously circulated presentation slides. 

CSjv update 

6.6 The Group NOTED the previously circulated presentation slides. 

6.7 Comments, questions and answers:  

https://www.hs2.org.uk/how-to-complain/
https://www.hs2.org.uk/how-to-complain/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/842684/hs2-construction-commissioner-leaflet.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/842684/hs2-construction-commissioner-leaflet.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/704895/CS959_Community_Engagement_Residents_Charter_26_4.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/704895/CS959_Community_Engagement_Residents_Charter_26_4.pdf
https://www.hs2.org.uk/
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6.8 JM explained that electrical works on Drummond Street had resulted in it being closed. Whilst 

it had reopened an explanation was needed as to why one way traffic could not have 

operated instead. 

6.9 ACTION 298: Provide an explanation as to why Drummond Street could not have operated 

one way in part instead of a full closure during recent works. 

Network Rail  

6.10 The Group NOTED the previously circulated presentation slides. 

6.11 TD reported on the engagement which had taken place pre-planning application for works in 

the vicinity of Clarkson Road. 

6.12 Comments, questions and answers:  

6.13 LA commented that the engagement had not included details of the number of vehicles or the 

routes that would be used. This made an assessment of the impact of the plans difficult.  As 

the work is outside Act powers it was important to understand this prior to the application 

being submitted as it was not covered by the Environmental assessment. TD replied that the 

type and frequency of vehicles had been provided during the engagement. The vehicles would 

be Ford Transit type vans and limited to five parking spaces.  Construction arrangements were 

being developed but the main access would be from the rail network. 

6.14 MW agreed to look at the behaviour of Network Rail contractors and asked people to get in 

touch if they had issues they would like to report. She also advised that there would be 

additional engagement on the Clarkson Road works prior to the planning application 

submission. 

6.15 MB reiterated LA’s point that some figures about usage are needed before application goes in 

as usage is the key. If large number of vans, then causes problems for locals. TD agreed this 

information would be made available. 

6.16 DH was concerned about access for residents e.g., in the northern part of Mornington 

Terrace, and access for emergency vehicles. 

SCS update 

6.17 The Group NOTED the previously circulated presentation slides and were taken through them 

by NG. 

6.18 LH highlighted the engagement that had taken place, use of the vacuum excavator, the 

summer rail closures and installation of right turn onto Hampstead Road to reduce the impact 

on Harrington Square Gardens. 

6.19 Comments, questions and answers:  
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6.20 Concern was expressed about the potential for noise disturbance due to 24 hour working 

during the rail closure. LH advised that SCS was working to minimise noise and was discussing 

its plans with LB Camden noise team. 

6.21 RL liked the replacement floral hoarding but asked why it had been ruined by 45 SCS posters 

being applied to it over the 400 yards. Residents had specifically asked that there should be 

no such posters. NG responded that HS2 guidelines had been followed. RL asked to be 

provided with a copy of the guidelines. 

6.22 ACTION 299: MS to review the hoardings graphics with NG to see if it is possible to reduce the 

number of SCS posters being displayed. RL to be provided with a copy of the guidelines. 

6.23 RL asked for the best way to contact SCS for a response? He had not received a response to a 

number of the emails which he had sent on behalf of those he represented on the ECRG. NG 

confirmed that general enquiries should be made via communities@scsrailways.co.uk, Lizzie 

Gomez or failing that NG. 

7 Working Groups 

7.1 The Flash Report updates including on the Working Groups were NOTED. 

8 Action items by exception 

8.1 DD asked the Group to NOTE the updated Actions List and items closed since the last 

meeting. He asked that attendees highlight any items that they felt had not been fully dealt 

with and these would be reinstated as Open. The Chairman confirmed that this could be done 

by email as a comment on the Action List. 

9 Community Questions/AOB 

9.1 The following additional questions were raised: 

9.2 MH requested ACTION 300: HS2 to confirm the process for paying out the £50 annual 

allowance for ventilation units, the number installed, and number reimbursed to date. KL to 

respond on this. 

9.3 DH expressed concern that ecological surveys had not established a baseline for bats as HS2’s 

survey had showed none at the time it was carried out, although there were lots hibernating 

in the tunnels and portals who used the Adelaide Rd woodland for foraging and mating and 

maternity roosts. Therefore, it was difficult to know the impact HS2 works have had. HS2 

should undertake fresh environmental surveys for bats and trees.  

9.4 DH further reiterated points about Adelaide Rd made by Jeff Travers: Although the HS2 

environmental and tree surveys from 2017 had been requested under FOI since December 

2020, they had still not been provided. Nor had SCS provided the ramp engineering 

mailto:communities@scsrailways.co.uk
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information offered at the Adelaide Rd workshop nor the list of trees felled. There was an 

urgent issue around saving tree stumps and soil onsite in order to regenerate the woodland 

as part of a green corridor which the HS2 plan has narrowed to less than that undertaken to 

the House of Lords Select Committee, who were also told that only three fifths of the 

woodland would be destroyed, not all of it. There is also the community claim that it was 

unnecessary to fell at least 100 if not 200 of the trees, and this had been ignored while the 

trees were still standing. 

9.5 DH highlighted that the complaints procedure is circular if HS2 does not respond properly for 

example by just sending an extract of the Environmental Statement. If the matter is escalated 

to the commissioner and HS2 says it has been answered; the commissioner does not take any 

further action or there is a delay, during which time the transgression continues. In addition, 

an MP can raise the matter with the ombudsman. MS acknowledged that those were the 

steps followed and suggested the following ACTION 301: Contact Group and HS2 to consider 

the quality of answers to complaints.  MW offered to consider any particular case concerns 

that DH has, after the meeting. 

10 Minutes of the last meeting 

10.1 The minutes of the meeting held in March 2021 were AGREED. 

11 Closing remarks 

11.1 Any remaining questions in chat left unanswered would be responded to my email. 

11.2 The Contact Group and HS2 would continue to consider further changes to make the 

meetings as effective as possible.  

11.3 KM thanked the Group for their attendance, questions, and contributions. 

11.4 Future meetings will start promptly at 17.00, so attendees are asked to join from 16.50. 

Next meeting: 23rd September at 17.00, ECRG walkabout: 16th September at 16.00 


