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Community engagement at a glance (June – August 2021) 

Since we last met…. 

We have engaged with 495 people at engagement meetings. 

We have had 116,572 visitors to the HS2 in Camden website with 1,485 

subscribers to news updates.  

In total £1.2m has been awarded to 9 local projects in Camden through CEF 

and BLEF. 

 

Engagement 

Events 

• HS2 Route-wide Roadshows took place between the beginning of August and the 

end of September, travelling to city centre locations and stations across the full line 

of route including London, Stafford, Trentham, Birmingham, Preston, Leamington, 

Manchester, and Coventry.  

• Over 2,000 members of public had opportunity to speak to HS2 and its contractor 

teams. Topics discussed included jobs & skills, construction impact, environment, 

ecology, and heritage. In Camden the event took place in Kings Cross on 5 

September with 349 conversations registered.  
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Adelaide Road 

• Community Focus Group Workshops took place on 14 June and 22 July regarding 

Adelaide Road Ventilation Shaft (ARVS) future landscape proposals and 

opportunities for collaboration with the Adelaide Nature Reserve / Site of 

Importance for Nature Conservation (SINC).  

• Monthly one-to-ones (third Wednesday of each month) virtual drop-in sessions took 

place on 16 June, 21 July and 18 August regarding piling and utility works.  

• Community meeting took place with Beaumont Walk Residents Association 

representative on 4 August and contacts have been made with Scouts & Brownies 

groups to schedule future meetings. 

• Key design element engagement is taking place between 1 and 30 September on the 

Adelaide Road ventilation shaft headhouse and compound. This includes two online 

events (9 and 13) and one in-person event (15). 

 

Euston Approaches and Camden Cutting 

• In advance of works taking place, focused engagement has taken place with 

residents and businesses adjacent to Euston Approaches and Camden Cutting 

worksites.  

o Property specific meetings – June to August 

o Weekly meetings with The Crown Estate 

o 5 pop up engagement events held on 13, 16 19, 21 July, 40 residents engaged 

in Park Village East, Mornington Street Bridge, Regent’s Park Estate, Prince 

Albert Street and Parkway 

o 2 site visits with residents, Regents Park Estate & Harrington Square on 30 

June & 26 August. 

• SCS newsletter will be issued in mid-September 

• SCS Construction 6-month lookahead virtual events: 28 and 30 September. To 

register for these sessions go to Eventbrite.co.uk, just search ‘HS2 & SCS in Euston 

Approaches’. 

  

https://www.eventbrite.co.uk/e/hs2-scs-in-euston-approaches-september-construction-update-tickets-168098100945
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Euston Station 

• Weekly site walks and one-to-one meetings with businesses in Drummond Street 

and Stephenson Way were held through the summer to update on progress of utility 

works in the west of the Euston Station along with the regular monthly meetings and 

update held with Drummond Street traders and Stephenson Way Group 

stakeholders.  

• Ongoing engagement has been carried out with Stephenson Way Group members in 

advance of commencing piling on the Traction Substation, an on-site contact had 

been provided if there any concerns during the works.  

• New hoarding graphics: continuing the roll out of graphics focusing on local people 

and businesses, local points of interest and walking routes, alongside information 

about HS2 project and Euston’s history. Following the successful installation on 

Drummond Street we have been working with local businesses in and around 

Stephenson Way and Regnart Buildings to agree the design and content before 

installation soon.  

   

Network Rail 

• The recent Networks Rail improvement works at Euston Station include: 

o Widening of ramp of platform 8-11 is nearing completion 

o Escalator upgrades have now been completed 

o There are still ongoing works in the basement, but this does not and will not 

cause any disruption to our local residents. 

• Network Rail has continued consultation meetings to build a new access point to the 

railway at the Clarkson Row to ensure Network Rail maintenance staff and the 

emergency services can reach trackside safely when they need to, keeping the 

railway running. 

o Three community events held on 8 & 9 June and 14 July in the preplanning 

application stage presenting the plan.  

o Postcard prenotification for ground investigation works and 3-month 

prenotification for Euston area covering September – November 21 was sent 

out in August. 
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Communications 

• As part of a regular Camden-wide updates, newsletters, and a three-monthly 

construction lookahead have been distributed. These updates detail upcoming 

works, engagement and community investment. The next update is scheduled for 

late September. 

Migration from Commonplace to HS2 website. 

• We have now migrated from Commonplace contents to the In Your Area section of 

the main HS2 website.  

• We have published local community webpages for each section of the route between 

London, the West Midlands and Crewe. These provide information about the HS2 

route within each area. The landing page for each Phase One and Phase 2a area can 

be navigated to from here: 

o www.hs2.org.uk/in-your-area/local-community-webpages/  

• The existing site www.HS2inCamden.co.uk will be retained as the main URL shared, 

and will direct visitors to the HS2 page in Camden. 

News alerts 

• Due to the move from the Commonplace platform, we need to ask people to sign up 

directly with HS2 to keep receiving news updates. Each landing page provides a link 

to the HS2 mailing list for people to complete and sign up to: 

https://engagement.hs2.org.uk/join-mailing-list/. 

 

  

http://www.hs2.org.uk/in-your-area/local-community-webpages/
http://www.hs2incamden.co.uk/
https://engagement.hs2.org.uk/join-mailing-list/
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Community investment 

Timber reuse from Adelaide Road site works 

• Felled tree logs donated to Adelaide Community Garden & Beaumont Walk 

Residents Association; these were delivered by SCS at the end of July and early 

August. 

 

 

 

Lending a helping hand 

• Young people from across the London 

borough of Camden recently took part 

in a week-long programme of activities 

designed to introduce them to careers 

in construction and the built 

environment.  

• Run by the Construction Youth Trust 

and supported by HS2 delivery partners, 

MDJV, participants took on a series of 

tasks, including a group bench-building 

exercise and the creation of planters 

using recycled decking. They were also 

offered careers advice, help with CV 

writing and interview tips.  

• One HS2 team member said, “The lads I 

spoke with were all so keen to make the 

most of the opportunity and you could see the pride they took in their work. Seeing 

them sit on the bench grinning from ear to ear was brilliant.” 
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School Engagement, Employement and Education 

Empowering Communities launches “I SEE ME” scheme  

• We are delighted to announce the launch of the I SEE ME scheme, a brand-new 

initiative from Empowering Communities to develop young people’s interest in 

construction and STEM by learning from industry role models who reflect their 

backgrounds.  

• A pool of volunteer speakers drawn from Empowering Communities partners, that 

reflects the diversity of the boroughs along the HS2 route, will showcase specific 

industry roles over hour-long interactive workshops.  

• Early sessions in Camden have been a great success, and we hope to extend the 

scheme to all seven London boroughs supported by Empowering Communities – for 

both primary and secondary school children.  

Engaging in STEM  

• On 10 August team members of MDjv design team and stakeholder team joined 

engaging STEM event hosted by Network Rail in Kings Cross station. Targeting 

children aged 4-16 years old the event aimed to put on an educational and fun-filled 

activities which the children can get involved in, helping to encourage participation 

in STEM subjects.  

• The event was very well attended with volunteers supporting an engineering 

challenge, talking about their careers and routes into rail and construction, a 

colouring wall and handing out activity books for the children to take home and be 

inspired later.  
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Young people benefitting from HS2 work experience opportunities 

• Mace Dragados and SCS Railways ran two virtual work experience programmes that 

were attended by young people going to Camden schools including Parliament Hill 

School for Girls, La Sainte Union Catholic School for Girls, The UCL Academy and 

Acland Burghley School. 

• For Mace Dragados, students had to complete their own design for Euston Station 

by the end of the week. To help them, they were immersed in all aspects of the 

project via workshops from subject experts, cutting across architecture, design, and 

construction as well as other key aspects of a project of this scale including project 

management, environment, stakeholder management, innovation and quality 

assurance. 

• For SCS Railways, students were involved in 16 interactive sessions covering 

Engineering, Design, Environment and Biodiversity; giving them exposure of what it 

takes to work in the fast-changing construction and infrastructure sectors. Students 

were also advised on different routes into the industry (including apprenticeship and 

graduate routes) and how they could best position themselves in the jobs market 

with interview workshops, CV writing, and personal branding sessions. 

• Great feedback was received from the students who participated in the 

programmes: “This amazing Work Experience has consolidated my desire to pursue 

a career in the construction/engineering industry, and it has inspired me to be the 

best that I can be and hopefully influence others”.  
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Jobs Board showcases opportunities to work on HS2 

• The HS2 Jobs Board helps people the find the latest vacancies across the project and 

allows prospective candidates to search for vacancies by region, or by specialism, 

allowing them to quickly identify opportunities that match their criteria. 

• The Jobs Board is hosted on the HS2 Ltd website and can be accessed from here: 

www.hs2.org.uk/supply-chain-jobs.   

• The Jobs Board has been developed as part of a Job Brokerage Partnership model 

that has the backing of the London Borough of Camden. Support is available from 

the London of Borough of Camden to people who want to apply for vacancies that 

are showcased on the Jobs Board; more information about this support is available 

from here: https://goodwork.camden.gov.uk/.  

• Over 20,000 people are now working on HS2, one year on from the Prime Minister 

announcing the formal start of construction on Phase One from London to the West 

Midlands. 

 

  

http://www.hs2.org.uk/supply-chain-jobs
https://goodwork.camden.gov.uk/
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Working groups 
 

The ECRG working groups covering noise insulation, traffic, air quality and trees, and 

design development are an opportunity for complex technical topics to be discussed in 

detail outside of the main ECRG meeting and for suggestions and proposals from the 

community to be considered. Below is a summary of topics covered recently. 

• Noise Insulation (NI) 

o Meeting took place on 22 July and next meeting to be held on 16 September. Key 

concerns  

o Key concerns raised include: 

• Ampthill Towers noise insulation delay due to outstanding documentation 

pending.  

• Timeline of NI progress from start to end, further clarity requested in 

relation to concluded properties and if there are any unresolved issues post 

installation are considered and resolved. 

• Air quality. Further measures that can be done by the contractors in 

mitigating air quality issues such as dust on dry days; 

• Efficiency of response to the complaints, review the complaints process. 

• SCS provided noise monitoring update, attended monitoring agreed with the 

resident of Ampthill Towers. 

• Traffic 

o Meetings held on 7 June, 5 July, 2 August. Meeting on 30 August was cancelled 

due to bank holiday and rescheduled to 13 September. 

o Key concerns being raised at the meetings include: 

• Update and coordination from MDJV / CSC and CSJV of upcoming works  

• Update on monthly Actual vs Forecast LGV data highlighting movements 

from access point gates, compounds and roads 

• Air Quality and Trees  

o There have been no meetings held during this reporting timeframe. An update 

on key issues will be given at ECRG and the next meeting of the working group 

scheduled as soon as possible. 

• Ongoing Design Development  

o Meetings are held when there are design developments to share. There have 

been no meetings held during this reporting timeframe. Further meetings may 

be held later in 2021. 
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Complaints and Enquiries  

In total 56 complaints and 267 enquiries received by HS2 Helpdesk between early June and August. Below are the detailed screenshots from the 

Local Authority Report in relation to London Borough of Camden. 

  

Upcoming changes to HS2 complaints 

o As we move into main works, HS2 has reviewed the current 20 working day target deadline for responding complaints in order to better deal 

with urgent construction related issues that are having a direct and immediate impact on residents and communities. 

o Later in the year, a new category of ‘urgent and immediate construction concerns’ will be implemented with a significantly shorter target 

response time (2 working days). HS2 is currently working through the necessary steps with the Helpdesk and our contractors to implement 

this new deadline. 


