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High Speed Two (HS2) is the new high speed railway for Britain. 

We are continually reviewing the works on our construction sites in 

line with Government and Public Health England (PHE) guidance on 

COVID-19. The Government’s strategy makes it clear construction can 

continue as long as it complies with this guidance. All sites remain 

under constant review. You can sign up for regular updates in your 

local area at: HS2inCamden.co.uk 

Event about our upcoming surveys of existing utilities 

in the Euston Station area 

We wrote to you in June (HS2-MW-MD-Ph1-Eu-St-S3-CR-17-

28/06/2021) regarding two online engagement events on 14 July 

2021 between 4pm and 5pm and 15 July 2021 between 5pm and 

6pm to share our plans for this work and provide you with an 

opportunity to ask questions. You can still register to attend via 

hs2.org.uk/events 

Utilities surveys until October 2021 

We wrote to you in April 2021 regarding trial holes (surveys) at the 

various locations (HS2-EW-MD-Ph1-Eu-St-S3-Site-11-20/04/2021). This 

notice includes the details of when and where we’ll be carrying out 

some of these surveys, which help us determine the locations of 

utilities and to test their condition within the local area. It is important 

that we carry out these investigations so that we can plan our 

construction works effectively and reduce its effects. We will write to 

you again in the future with details of further utilities surveys.  

 

Ongoing works at the former National Temperance 

Hospital site and former Maria Fidelis Catholic School 

This is a reminder and update regarding ongoing works at the 

above locations. To facilitate our works, we will install sheet piles 

along the boundary of the former Maria Fidelis and former 

National Temperance Hospital site. 

 

Please continue to read the rest of this notification for further 

information about each location.  

 

 

 

Duration of works: 

Ongoing until October 

2021  

Working hours:  

• 8am to 6pm weekdays, 

excluding bank 

holidays. (with an hour 

either side of these 

times to set up and 

close down the site) 
• 8am to 1pm Saturday 

• Some night-time 

works may be 

required. 

What to expect: 

• Partial road closures  

• Alterations to public 

walkways; 

• suspension of parking 

bays; 

• bus stop suspension in 

some areas; and  

• drilling, excavations in 

work sites.  

What we will do: 

• Create temporary 

work sites where 

surveys and 

investigations are 

taking place; and 

• We may install 

temporary signage on 

the roadside. 

 

 

 

 

 

http://www.hs2.org.uk/
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Euston Road utility survey from 20 July until late August 2021  
To enable the utilities survey at Euston Road we will need to temporarily close a section of the footpath 

south of Euston Road and the adjacent bus stop as shown below.  The temporary bus stop will be placed as 

close to the existing bus stop as reasonably possible. These works will begin from 20 July and continue 

until late August 2021.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What to expect  

We will closely monitor all noise, vibration, and dust levels to ensure we do not exceed our agreed limits. 

These works will not affect utility connections in the areas. Please note that changes to the programme 

may occur, and if these changes are likely to cause any disturbance, we will write to you again. 

 

Works will include:  

• We will cut a hole of approximately 6.5m 

in length and approximately 2.5m into 

the ground using a floor saw; 

• concrete and tarmac breakout;  

• use of pneumatic picker and a light 

pneumatic breaker mounted on a mini-

excavator, any dust created will be 

controlled using water; 

• heras fence panels will be fitted with 

acoustically rated panels/curtains around 

the worksite; 

• delivery and removal of materials to and 

from site; and  

• we will work to minimise disruption 

wherever possible.  

 

 Working hours 

• 8am to 6pm weekdays (excluding bank holidays);  

• 8am to 1pm Saturdays; and  

• we will start-up and close-down activities up to 

one hour before and up to one hour after normal 

working hours above. 
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Utility survey at the junction of Robert Street and Hampstead 

Road from 6 August until late September 2021 
To enable the utilities survey at the junction of Robert Street and Hampstead Road we need to temporarily 

close a section of the road as shown below on Robert Street and install temporary traffic lights on 

Hampstead Road, this will facilitate the survey works across Hampstead Road in phases. Pedestrian access 

will be maintained using a temporary crossing throughout. These works will begin from 6 August and 

continue until late September 2021.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What to expect 
We will closely monitor all noise, vibration, and dust levels to ensure we do not exceed our agreed limits. 

These works will not affect utility connections in the areas. Please note that changes to the programme 

may occur, and if these changes are likely to cause any disturbance, we will write to you again. 

 

Works will include:  

• We will cut a hole of approximately 1.2m 

into the ground using a floor saw;  

• concrete and tarmac breakout; 

• use of pneumatic picker and a light 

pneumatic breaker mounted on a mini 

excavator, any dust created will be 

controlled using water;  

• heras fence panels will be fitted with 

acoustically rated panels/curtains around 

the worksite; 

• delivery and removal of materials to and 

from site; and 

• we will work to minimise disruption 

wherever possible. 

 

 Working hours 

• 8am to 6pm weekdays (excluding bank holidays); 

• 8am to 1pm Saturdays; and 

• We will start-up and close-down activities up to 

one hour before and up to one hour after normal 

working hours above. 
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Utility survey at Cardington Street and Hampstead Road from 

16 September until late October 2021 
To enable the utilities survey at the junction of Cardington Street and Hampstead Road we need to install   

temporary traffic lights to control the traffic whilst works are undertaken on the southbound lanes. Varndell 

Street will also be closed during these works by SCS who are undertaking gas main replacement (HS2-MW-

SCS-Ph1-Ca-S1-Ex-Mat-10-07/01/2021). To assist signal timings on Hampstead Road these works have been 

coordinated to reduce overall disruption to Varndell Street and Hampstead Road. These works will begin 

from 16 September and continue until late October 2021.  

 

 

 

 

  

 

  

 

 

 

 

 

 

 

What to expect 
We will closely monitor all noise, vibration, and dust levels to ensure we do not exceed our agreed limits. 

These works will not affect utility connections in the areas. Please note that changes to the programme 

may occur, and if these changes are likely to cause any disturbance, we will write to you again. 

 

Works will include:  

• We will cut a hole of approximately 1.2m 

into the ground using a floor saw;  

• concrete and tarmac breakout;  

• use of pneumatic picker and a light 

pneumatic breaker mounted on a mini-

excavator, any dust created will be 

controlled using water;  

• heras fence panels will be fitted with 

acoustically rated panels/curtains around 

the worksite; 

• delivery and removal of materials to and 

from site; and 

• we will work to minimise disruption 

wherever possible.  

 Working hours 

• 8am to 6pm weekdays (excluding bank holidays);  

• 8am to 1pm Saturdays; and 

• we will start-up and close-down activities up to 

one hour before and up to one hour after normal 

working hours above. 
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Update on works at the former National Temperance 

Hospital site and former Maria Fidelis Catholic School 
 

We previously told you about our works at the former National Temperance Hospital and former Maria 

Fidelis Catholic School sites. From mid-July and continue until late September 2021 we need to 

remove a retaining wall within the site. To facilitate these works we will install sheet piles along the 

boundary of the former Maria Fidelis and former National Temperance Hospital site. The sheet piles will 

act as propping so we can remove the retaining wall. This will help to create a clear area so that utilities 

work can be undertaken within the site.  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

  

 

 

 

 

What to expect 
We will closely monitor all noise, vibration, and dust levels to ensure we do not exceed our agreed limits. 

These works will not affect utility connections in the areas. Please note that changes to the programme 

may occur, and if these changes are likely to cause any disturbance, we will write to you again. 

 

Works will include:  

• Excavator will be used to excavate a 

trench to allow for installation of the 

sheet piles; 

• vibratory piling to press first 3 piles into 

the ground;  

• Delivery and removal of materials to and 

from site; and 

• We will work to minimise disruption 

wherever possible. 

 Working hours 

• 8am to 6pm weekdays (excluding bank holidays);  

• 8am to 1pm Saturdays; and 

• We will start-up and close-down activities up to 

one hour before and up to one hour after normal 

working hours shown here. 

 

 

We recognise that construction work can be disruptive to those living or working nearby. The nature of our 

work often means some disturbance is unavoidable, but please be assured that every effort is made to 

minimise any unnecessary noise.  

Former 

National 

Temperance 

Hospital site 

Former Maria 

Fidelis 

Catholic 

School 

Euston 

Station  



 

  

Keeping you informed  
 

We are committed to keeping you informed about work 

on HS2. This includes ensuring you know what to expect 

and when to expect it, as well as how we can help. 

 

 

Residents’ Charter and Commissioner 
The Residents’ Charter is our promise to communicate as 

clearly as we possibly can with people who live along or 

near the HS2 route.  

www.gov.uk/government/publications/hs2-residents-

charter 

We also have an independent Residents’  

Commissioner whose job is to make sure we keep to the 

promises we make in the Charter and to keep it under 

constant review. Find reports at: 

www.gov.uk/government/collections/hs2-ltd- 

residents-commissioner 

You can contact the Commissioner at: 

residentscommissioner@hs2.org.uk 

Construction Commissioner 
The Construction Commissioner’s role is to mediate and 

monitor the way in which HS2 Ltd manages and responds 

to construction complaints. You can contact the 

Construction Commissioner by emailing:  

complaints@hs2-cc.org.uk 

Property and compensation  
You can find out all about HS2 and properties along the 

line of route by visiting: 

www.gov.uk/government/collections/hs2-property 

Find out if you’re eligible for compensation at: 

www.gov.uk/claim-compensation-if-affected-by-hs2 

Holding us to account 
If you are unhappy for any reason you can make a 

complaint by contacting our HS2 Helpdesk team. For more 

details on our complaints process, please visit our website: 

www.hs2.org.uk/how-to-complain 

 
 

 

 

 Reference Number:  HS2-MW-MD-Ph1-Eu-St-S3-CR-18-28/06/2021 

 

 

 
 

 

Contact Us 

Contact our HS2 Helpdesk team all day, 

every day of the year on:  

Freephone 08081 434 434 

Minicom 08081 456 472 

Email HS2enquiries@hs2.org.uk 

Write to: 

FREEPOST  

HS2 Community Engagement  

Websites: www.hs2.org.uk 

www.hs2inCamden.co.uk 

Please contact us if you’d like a free copy of 

this document in large print, Braille, audio or 

easy read. You can also contact us for help and 

information in a different language. 

HS2 Ltd is committed to protecting personal information. 

If you wish to know more about how we use your 

personal information please see our Privacy Notice 

https://www.gov.uk/government/publications/high-

speed-two-ltd-privacy-notice 

High Speed Two (HS2) Limited, registered in England and Wales. 

Registered office: Two Snowhill, Snow Hill Queensway, 

Birmingham B4 6GA.  Company registration number: 06791686. 

VAT registration number: 888 8512 56 
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