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High Speed Two (HS2) is the new high speed railway for Britain.  

We are continually reviewing the works on our construction sites in line 

with Government and Public Health England (PHE) advice on dealing 

with COVID-19. The Government’s current strategy makes it clear that 

construction activity can continue as long as it complies with this 

guidance. Please be assured that only sites that can operate within 

these guidelines are operational. All sites will remain under constant 

review. 

We held an online update meeting for TITRA residents on 24 March to 

provide up update about our current and upcoming works at the 

Willesden Euroterminal site. You can view the presentation provided at 

the online update meeting at HS2inOldOak.co.uk 

The following pages include a summary of current and upcoming works 

at the Willesden Euroterminal site from May to July this year.  

Current works  
Works are continuing to set up the Willesden Euroterminal ready for use 

as a rail terminal. Our current works include:   

• Construction of on-site roads and drainage 

• Refurbishment of the ’breadbin’ building to become site offices   

• Installation of pedestrian footbridge over the railway tracks (more 

information on page 2)  

• Construction of storage areas and gantry crane foundations  

• Start of receipt of excavated materials (more information on page 3)  

• Installation of conveyor bases  

These works will consist of a variety of construction activities such as 

excavations, concrete breaking and pouring and other construction 

activities. We are also carrying out works at the existing site entrance to 

install a new sliding gate and new pedestrian access point into the site.   

 

If you have a question about HS2 or our works, please 

contact our HS2 Helpdesk team on 08081 434 434 

or email hs2enquiries@hs2.org.uk 

 

Duration of works 

Ongoing works from May 

2021 

Working hours from 8am to 

6pm Monday to Friday and 

8am to 1pm Saturdays (as 

required) 

We may be on site for an 

hour before the start and/or 

end of shift 

What to expect 

You may experience some 

disruption during these 

works  

Construction activities will 

include excavation, 

concrete breaking and 

pouring and installation of 

a pedestrian footbridge 

over the railway tracks  

Delivery of excavated 

materials to site via 

Channel Gate Road  

What we will do  

We will monitor our work 

methods to ensure they 

are safe and reduce the 

impact to the local 

community 

We will provide updates at  

HS2inOldOak.co.uk  

 

 

http://www.hs2.org.uk/
file:///C:/Users/bc973462/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AQ8QBZQA/HS2inOldOak.co.uk
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 Current works (continued) 
Once the new pedestrian access point has been installed, the final section of fencing will be installed on 

Channel Gate Road and our staff will start using the new pedestrian access point to enter and exit the 

site. We anticipate this final section of fencing will be installed by June, but this date may change.  

Current works map  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Upcoming works – installation of pedestrian footbridge  
This month, we will install a pedestrian footbridge over the railway tracks (see the location on the map 

above). This is to provide staff access over the railway tracks between our site entrance and the site 

office at the ‘breadbin’ building. We are currently carrying out works to install the footbridge 

foundations.   

We will lift the sections of the prefabricated steel bridge into place using a crane. Most sections of the 

footbridge will be delivered to site during our core working hours. However, due to the size of the 

prefabricated sections, some sections will need to be delivered to site as an abnormal load outside of 

our core working hours. This is planned during the week starting 17 May but remains subject to change.  

To maintain privacy to local residents, we will install hoarding on the sides of the footbridge to prevent 

staff crossing the bridge from seeing into residential properties. We plan to install the hoarding on the 

footbridge in early summer.  

Approximate location for 

installation of pedestrian 

footbridge over railway tracks 

– see more information below 

Ongoing works to build 

storage areas 

When complete the storage 

areas will be able to hold up 

to about 150,000 tonnes of 

materials for removal by 

train (this is equivalent to 

about 11,857 London buses) 

Refurbishment 

of ’Breadbin’’ building 

Works to install new site 

access point, including new 

pedestrian entrance for staff  

Ongoing works to build 

on-site roads – these 

works are taking place 

across the site  
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 Start of rail terminal operations from spring 2021  
From spring 2021, we are planning to start the operation of the rail terminal at this site. Our planned 

key dates are summarised below. Please note, these dates remain subject to change.   

Planned date Planned rail terminal operation 

From spring 2021 We are starting to receive excavated materials to 

site via Channel Gate Road.  

The excavated materials will be placed in the 

large storage areas we have been building during 

2020 and early 2021 

From late-May 2021 We are planning to start removing materials by 

rail. This will involve one train being loaded and 

departing the site per day 

From mid-2021 We are planning to increase to two trains per day 

departing the site 

From late-2021 We plan to increase to three trains per day 

departing the site 

From mid-2022 We plan to increase to four trains per day 

departing the site 

 

Operational hours of the rail terminal  
Train departures from site will take place 24/7 to align with the freight rail timetable. Trains will depart at 

similar times to when this site was previously operating as a rail terminal. The movement of rail wagons 

into the site will also take place 24/7.  

Wherever possible, vehicle movements via Channel Gate Road are planned during our core working 

hours of Monday to Friday 8am to 6pm and Saturday 8am to 1pm. 

Rail upgrades to minimise disruption during rail terminal operation  
We have been carrying our rail upgrades and maintenance works to minimise disruption during 

operation of the rail terminal. The following upgrades have been completed.   

• We have replaced the tracks which previously caused a squeaking noise to local residents. Due to 

the nature of rail movements (metal on metal), we cannot say that the squeaking noise will be 

stopped completely but we will do all we can to minimise this 

• We will be carrying out regular maintenance and greasing schedule on the railway tracks every 

month and as required  

• Train wagons will be pushed into the site and back out onto the mainline railway sidings in halves. 

The wagons will then be connected on the main trainline as far from residential properties as 

possible 
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 Minimising disruption to you  
Our works are constantly monitored to ensure that we are minimising disruption to you. The location of 

the monitors near our Willesden Euroterminal site are shown on the map below.  

Type of disruption Measures in place 

Noise Noise monitors located around site and vicinity 

to ensure that we keep to agreed levels 

Acoustic barriers used where possible 

Dust Dust monitors located around site and vicinity 

to ensure that we keep to agreed levels 

Water sprays/cannons where possible when 

commencing with work that may create excess 

dust (i.e., concrete breaking) 

Vibration Vibration monitors located around site and 

vicinity to ensure that we keep to agreed levels 

Vehicle movements on Channel Gate Road Vehicle speeds will be kept at 5mph to reduce 

the impact on noise and vibration 

  

The results of the monitoring are included in reports published at  

www.gov.uk/government/collections/monitoring-the-environmental-effects-of-hs2 

http://www.gov.uk/government/collections/monitoring-the-environmental-effects-of-hs2
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 Update – planter boxes on Channel Gate Road 
We provided a summary of the changes we have made on Channel Gate Road at the online update for 

TITRA residents in March 2021. You can view the slides we presented at HS2inOldOak.co.uk  

We are planning to install four planter boxes on Channel Gate Road for use by residents. We met with a 

small focus group of TITRA residents on Friday 9 April to discuss the planter box locations.  

Due to delivery delays, we are now expecting delivery of the planter boxes to our Willesden 

Euroterminal site in May, but this date remains subject to change. We will install the planter boxes as 

soon as possible after they are delivered to our site.  

Where to find more information about our current and upcoming works  
Our local engagement team will continue to keep you updated about our works. You can also find the 

latest updates about our works via HS2’s interactive works in your area map and our 3-month look 

ahead. You can view these at www.hs2.org.uk/in-your-area/map.   

If you have any questions or concerns about our works, please contact our local engagement team via 

the HS2 Helpdesk team all day, every day of the year via:  

• Freephone: 08081 434 434 

• Minicom: 08081 456 472 

• Email: hs2enquiries@hs2.org.uk 

You can speak with our community engagement team at our monthly virtual one to ones in Old Oak 

and Park Royal. Visit HS2inOldOak.co.uk to book a slot to speak with us.  

 

file:///C:/Users/bc973462/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AQ8QBZQA/HS2inOldOak.co.uk
http://www.hs2.org.uk/in-your-area/map
mailto:hs2enquiries@hs2.org.uk


 

Keeping you informed   
We are committed to keeping you informed about work on 

HS2. This includes ensuring you know what to expect and when 

to expect it, as well as how we can help. 

Residents’ Charter and Commissioner 

The Residents’ Charter is our promise to 

communicate as clearly as we possibly can with 

people who live along or near the HS2 route.  

www.gov.uk/government/publications/hs2-

residents-charter 

We also have an independent Residents’  

Commissioner whose job is to make sure we keep 

to the promises we make in the Charter and to 

keep it under constant review. Find reports at: 

www.gov.uk/government/collections/hs2-ltd- 

residents-commissioner 

You can contact the Commissioner at: 

residentscommissioner@hs2.org.uk 

Construction Commissioner 
The Construction Commissioner’s role is to mediate 

and monitor the way in which HS2 Ltd manages 

and responds to construction complaints. You can 

contact the Construction Commissioner by 

emailing:  

complaints@hs2-cc.org.uk 

Property and compensation  
You can find out all about HS2 and properties along 

the line of route by visiting: 

www.gov.uk/government/collections/hs2-property 

Find out if you’re eligible for compensation at: 

www.gov.uk/claim-compensation-if-affected-by-hs2 

Holding us to account 
If you are unhappy for any reason you can make a 

complaint by contacting our HS2 Helpdesk team. 

For more details on our complaints process, please 

visit our website: 

www.hs2.org.uk/how-to-complain 

 
 

 

 

Reference number: HS2-EW-SCS-Ph1-Ar-So-S1-Prog-works-10-05/11/2021 

High Speed Two (HS2) Limited, registered in England and Wales. 

Registered office: Two Snowhill, Snow Hill Queensway, Birmingham B4 6GA.  

Company registration number: 06791686. VAT registration number: 888 8512 56. 

Please contact us if you’d like a free copy 

of this document in large print, Braille, 

audio or easy read. You can also contact 

us for help and information in a different 

language. 

HS2 Ltd is committed to protecting personal 

information. If you wish to know more about 

how we use your personal information 

please see our Privacy Notice 

https://www.gov.uk/government/publication

s/high-speed-two-ltd-privacy-notice 

Contact Us 

Contact our HS2 Helpdesk team all day, 

every day of the year on:  

           Freephone 08081 434 434 

           Minicom 08081 456 472 

           Email hs2enquiries@hs2.org.uk 

Write to: 

FREEPOST  

HS2 Community Engagement  

Website www.hs2.org.uk  

To keep up to date with what is 

happening in your local area, visit: 

www.hs2inyourarea.co.uk 

http://www.gov.uk/government/publications/hs2-residents-charter
http://www.gov.uk/government/publications/hs2-residents-charter
http://www.gov.uk/government/collections/hs2-ltd-residents-commissioner
http://www.gov.uk/government/collections/hs2-ltd-residents-commissioner
mailto:residentscommissioner@hs2.org.uk
mailto:complaints@hs2-cc.org.uk
http://www.gov.uk/government/collections/hs2-property
http://www.gov.uk/claim-compensation-if-affected-by-hs2
http://www.hs2.org.uk/how-to-complain
https://www.gov.uk/government/publications/high-speed-two-ltd-privacy-notice
https://www.gov.uk/government/publications/high-speed-two-ltd-privacy-notice
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