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Log in and authentication

Enter your username/email and 
password in the prompt box

If you previously registered your phone number, it is 
partially displayed. Select how you would like to 

receive an authentication code.



Dashboard basics

Notices section
Displays all legal notices 
that have been served on 
your land and property

My claims
Displays all claims that 
have been submitted for 
compensation by the 
logged in user

My applications
Displays all applications 
that have been submitted 
to HS2’s property 
assistance schemes

Click to sign out 
of the portal

Useful links
Signposts to various HS2 
resources (links change on 
every page to relevant 
resources)

Contact
Click to contact HS2 Ltd

Click to view the details 
of your application

Please note that your dashboard may look different to the image above, as the dashboard view is dependent on your case with HS2

Feedback
Click to complete our survey



View a notice/claim/application/payment
Click to sign out 
of the portal

The summary 
section displays 
key information 
on the subpage

There are detail pages for the 
Notice, Claims, Payments and 
Application records that are 
linked to your profile.

Each detail page will display 
key summary information 
related to that record.

Some detail pages will also 
display a progress bar and 
current activity information 
section to keep you up to 
date with its progress.

This enables you to see the 
activities carried out on the 
record and if any input is 
required from you.

The progress bar and 
the current activity 
show the process 
progress at key stages
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