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High Speed Two (HS2) is the new high speed railway for Britain.
We are continually reviewing the works on our construction sites in line
with Government and Public Health England advice on dealing with
COVID-19. The Government’s strategy makes it clear construction activity
can continue, as long as it complies with this guidance. Please be assured
that only sites that can operate within the guidelines are operational. All
sites remain under constant review. You can sign up for regular updates
in your local area at www.HS2inCamden.co.uk.
From January 2021 a series of utility works commenced on Drummond Street
in the section between Cobourg Street and North Gower Street. These
include BT telecommunication chamber construction works and CSjv sewer
construction, and gas and water disconnection works.
To make sure that our works are completed by the end of May, the decision
has been taken to carry out these works at the same time. This will allow for
the planned installation of a streaterie between Cobourg Street and North
Gower Street. This is being delivered by Camden Town Unlimited, the
business Improvement District for Camden Town.
Later in summer we will need complete jointing of new UKPN cables into the
existing network in the western section of the street, opposite Chutneys and
Taste of India. This will finalise the electrical power ducting works we have
been carrying out since last year along North Gower Street, across Euston
Road, Gower Street, Gower Place and Gordon Street. We will update you
soon to confirm the dates for this works.
BT Openreach chamber construction works are continuing in the eastern
junction with North Gower Street until late May. The worksite is located up to
Drummond Villa.
CSjv sewer construction and gas and water disconnection works started
22 March and will run until end May.
Vehicle access through Drummond Street is closed between North Gower
Street and Cobourg Street. To maintain safe traffic, the one-way traffic
system was introduced around eastern section of Drummond Street via
North Gower Street – Euston Street – Cobourg Street – Starcross Street.
The footpath will remain open, except the north-east corner occupied by BT
Openreach worksite. Access between two sides of the footpath is maintained
via pedestrian footway between two worksites.
Green signs directing pedestrian to and from Euston Station via Drummond
Street are displayed along the street and its vicinity. Additional business
directory maps are displayed on footpath along both sides of the works area.

Drummond Street
works until end May:
BT telecoms chamber
construction works.
CSjv manhole construction
and gas disconnection
works.
Working hours:
Mon to Fri 8am–6pm; Sat
8am–1pm
Possible weekend works
We may also be on site for
one hour either side of the
hours above for start-up
and shutdown.
What to expect:
Road closure in the
sections between North
Gower Street and Cobourg
Street.
Traffic management
around work sites and in
surrounding roads.
Pedestrian access will be
maintained.
Noise mitigation measures
in place.
Further UKPN works in
summer period in the
western section of the
street, to be confirmed.

If you have a question about HS2 or our works, please
contact our HS2 Helpdesk team on 08081 434 434
or email HS2enquiries@hs2.org.uk
Call our HS2 Helpdesk team on 08081 434 434
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The sewer construction works will include protection of the existing services, excavation, cutting into the existing
sewer and manhole construction in front of Charles Place. The works will also include gas and water disconnection
works in the corner with Cobourg Street.
Please be aware that the construction of an access shaft on the Drummond Street walkway and lining of the new
sewer has been delayed, we will update you as soon as these works are confirmed.
To protect existing services during the construction phase,
we will build temporary overflow pipework and redirect the
sewer contents by pumping up and over the road to the
existing sewer manhole across Cobourg Street. Please see
to the right the example of the overflow pipework.
The initial digging of the road will be the noisiest activity,
although this will be intermittent and not continuous. We
will put up screening clad with acoustic panels to reduce
noise.
We might use a vacuum excavator, which is a safer and
faster way of working, as it sucks up material to expose
buried utility services without risk of damaging the cables
Example of overflow
or pipework below. This is a noisier method, and we erect
pipework
acoustic barriers around the machine, however a lot of the noise would be sent vertically, when the machine is
running. We apologise in advance for inconvenience this might cause.
Utility supplies and other services will not be affected by these works.
Refuse collection
Refuse collection was reviewed by Camden Council and, as a
temporary measure, two green rubbish bins and one black
recycling bin were delivered to the junction of Drummond Street
and Cobourg Street. We would request that businesses dispose of
all refuse and recycling there as they will not be collected from
outside of the premises during the road closure. Residents could
present their refuse bags outside of their property as normal, may
we recommend using those bins too. Please accept our apologies
for any inconvenience.
Bins will be collected every Monday, Wednesday, and Friday only.
If you have any questions, please get in touch with the Veolia
services via email: uk.occamden@veolia.com or call: 020 3567 8105.

Location of green and black bins

Loading and short stay bays.
All street parking and loading bays are suspended for the duration of works. We worked with Camden Council to
ensure alternative loading and short stay bays are provided in Cobourg Street South. We will continue to monitor
the situation and look for further possibilities to provide alternative spaces for loading and short stays for
customers where possible.
Contact our HS2 Helpdesk team on 08081 434 434
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Drummond Street and other
Euston West businesses.

CSjv sewer manhole
construction worksite.
BT Openreach worksite
Short stay / loading bays
Pedestrian routes
Two-way traffic
One-way traffic
Access from Hampstead
Road and Euston Road:
One-way traffic loop follows
via North Gower Street –
Euston Street – Cobourg Street
– Starcross Street
Two-way traffic on North
Gower Street between Euston
Road and Euston Street,
vehicles coming from Euston
Road diverted along Euston
Street.

Please be aware the dates of works are indicative and may change as the works progress. We will continue to
notify of further works in the area in due course. Please sign up to receive updates at www.hs2inCamden.co.uk .
Visit our ‘Works in your area’ page at HS2inCamden.co.uk for the latest updates on works in the Camden

Contact our HS2 Helpdesk team on 08081 434 434
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Keeping you informed
We are committed to keeping you informed about work on
HS2. This includes ensuring you know what to expect and
when to expect it, as well as how we can help.

Residents’ Charter and Commissioner
The Residents’ Charter is our promise to communicate as
clearly as we possibly can with people who live along or near
the HS2 route.
www.gov.uk/government/publications/hs2-residents-charter
We also have an independent Residents’
Commissioner whose job is to make sure we keep to the
promises we make in the Charter and to keep it under
constant review. Find reports at:
www.gov.uk/government/collections/hs2-ltdresidents-commissioner
You can contact the Commissioner at:
residentscommissioner@hs2.org.uk

Contact Us
Contact our HS2 Helpdesk team all day, every
day of the year on:
Freephone 08081 434 434
Minicom 08081 456 472
Email HS2enquiries@hs2.org.uk
Write to:
FREEPOST
HS2 Community Engagement
Websites: www.hs2.org.uk
www.hs2inCamden.co.uk

Construction Commissioner
The Construction Commissioner’s role is to mediate and
monitor the way in which HS2 Ltd manages and responds to
construction complaints. You can contact the Construction
Commissioner by emailing:
complaints@hs2-cc.org.uk

Property and compensation
You can find out all about HS2 and properties along the line of
route by visiting:
www.gov.uk/government/collections/hs2-property
Find out if you’re eligible for compensation at:
www.gov.uk/claim-compensation-if-affected-by-hs2

Holding us to account
If you are unhappy for any reason you can make a complaint
by contacting our HS2 Helpdesk team. For more details on our
complaints process, please visit our website:
www.hs2.org.uk/how-to-complain

Please contact us if you’d like a free copy of this
document in large print, Braille, audio or easy
read. You can also contact us for help and
information in a different language.
HS2 Ltd is committed to protecting personal information. If
you wish to know more about how we use your personal
information please see our Privacy Notice
https://www.gov.uk/government/publications/high-speedtwo-ltd-privacy-notice
High Speed Two (HS2) Limited, registered in England and Wales.
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