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About this plan

Our Community Engagement Strategy outlines all the
ways that we'll engage with people and communities
that are affected along the route. We've written this
Local Area Engagement Plan to explain how we'll
deliver our Strategy in your area. It sets out how we'll
engage with communities in Old Oak and North Acton
to ensure that we meet our commitments, how we'll
make communities aware of the works we are doing,
and how to contact us. This is particularly important
as our main construction work increases and we
start to undertake more face to face engagement

as Covid-19 restrictions are lifted.

This plan:
* introduces you to the contractors working on
our behalf;
* provides a map showing the HS2 route in your area;

+ informs you about the different ways you can
contact us;

« directs you to where you can find further
information, including on our work programme;
and

+ explains how we'll measure how we're performing
against our 10 Community Commitments.
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How we will engage

We're committed to working with communities
affected by the building of the new railway and
making sure you can find out about our planned
works and activities in your area easily. We also want
you to have the opportunity to give us your feedback
and tell us your concerns. We will engage with you by:

Informing. We'll keep you informed through clear,
timely and tailored communication about issues that
affect you. This includes:

* engagement events in your area;
* regular newsletters;

+ sending you information sheets about our planned
works before they start; and

* making sure we keep up-to-date information on the
local community pages of our website.

Involving. We'll create opportunities for you to
get involved throughout the design and delivery of
the Project. This includes:

+ workshops and discussions on the design of key
design elements along the route (such as stations,
vent shafts and viaducts);

* interactive archaeology and ecology programmes;

* meetings and events; and

* local community investment.

Responding. We'll provide free and accessible ways
for you to contact us to answer your questions about
the Project and help with any problems that may arise
from our works. This includes:

+ our Helpdesk team, who are available all day, every
day via Freephone 08081 434 434, Minicom
08081 456 472 or email hs2enquiries@hs2.org.uk;

* holding regular online or in-person drop-in sessions
with your local engagement team; and

* replying promptly to information requests.
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Who we are

It's important for everyone working on HS2 to
understand the impact that their decisions and
actions have. This includes all the companies and
people working on our behalf. Your local Community
Engagement team is here to speak on your behalf
and to act as your voice within HS2 Ltd and our
supply chain. Your local team is made up of staff
from HS2 Ltd and our partners, all working together
to listen and respond to local communities.

Who else is working with us?

We work closely with all our contractors to ensure
that details of the Project are shared with you.
Several companies, known as our partners, will help
us to build the railway. These include our enabling
works and main works contractors, who will help us
deliver the new railway and stations. Our partners
also include other companies such as utility
companies who will help us undertake the work
needed to deliver HS2.

Enabling works contractor

cOSAIN  SIKANSKA

Costain Skanska Joint Venture (CSJV)

CS)V are responsible for protecting and diverting
utility services and the tunnel boring machine power

supply in Old Oak before we start to build the railway.

Station Construction Partner

Balfour Beatly vINC1 w59 SVSTIA

Balfour Beatty VINCI SYSTRA (BBVS) Joint Venture

BBVS are our construction partner responsible for
the construction of the Old Oak Common station and
associated work.

Main works contractor

SKANSKA COSTAN STRABAG

Skanska Costain Strabag (SCS)

SCS are responsible for building the tunnels in
London. This includes the Willesden Euroterminal
and the Atlas Road and Victoria Road sites at Old Oak.



Our key documents
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We have a range of documents on hand to help you understand our approach
to community engagement and keep up to date with our works in your area.

Community
Engagement Strategy

Community
Engagement

Our Community Engagement
Strategy explains all the ways

that we'll engage with people,
businesses and communities along
the route. It also includes our 10
Community Commitments.

Strategy

You can read our Community
Engagement Strategy here:

www.hs2.org.uk/documents/community-
engagement-strategy

Our progress reports Hs2

Our six-monthly progress reports are
published twice a year and measure
how well we're performing against
our 10 Community Commitments.
You'll be able to read about practical
real-life examples of how we're
fulfilling our Commitments in areas
surrounding the route.

Aspiring to be a
good neighbour

You can read our latest progress report here:

www.hs2.org.uk/documents/collections/
community-engagement-progress-reports

Construction Hs2
Forward Look

. Old Oak Common
Every three months, we publish

a Construction Forward Look.
These provide a high-level overview
of works coming up in your area.
The most recent Forward Look for
your area is published on

your local community website:

hs2inoldoak.co.uk

Land and HS2
Property guidance

Need to Sell scheme

We have several guidance
documents about our different
property schemes. These documents
help you to understand the different
types of compensation that's
available if your property is affected by the HS2 route.
These documents include specific booklets about

the Need to Sell scheme, Rural Support Zone and
safeguarding and compensation guidance.

You can find these at:

www.hs2.org.uk/in-your-area/assistance-for-
property-owners


http://www.hs2.org.uk/documents/collections/ community-engagement-progress-reports
http://www.hs2.org.uk/documents/collections/ community-engagement-progress-reports
http://hs2inoldoak.co.uk
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What we're doing

In 2021 and 2022 we will continue construction at

a number of key sites in the Old Oak area. In and
around the station site, we will continue our enabling
works to set up the site, including the site offices,
and prepare for the construction of the station.

This includes retaining walls, piling and foundations.
We will also be doing work on Wormwood Scrubs

to prepare the site to divert utilities and Stamford
Brook sewer.

We will continue the work to supply power to the
tunnel boring machine and to install water and gas
main replacement protection measures for the
logistics tunnel.

Other key works in the area include continued
excavation and construction at our Victoria Road site,
where we will launch the tunnel boring machines for
the Northolt tunnel in 2023, and the construction

of an above-ground conveyor to move materials
between sites to reduce traffic on local roads.

We will also continue our work to set up our sites at
Victoria Road, Atlas Road and Flat Iron, and Willesden
Euroterminal, where we will be removing excavated
soil by rail.

Keeping you informed

You can find details of all our upcoming works in our
Construction Forward Look published every three
months for your area. You can find a copy of this on
the HS2 website at hs2.org.uk, or by contacting our
Helpdesk team for a copy.

Our 10 Community Commitments can be found

in our Community Engagement Strategy. You can

read our latest progress report and our Community
Engagement Strategy online at hs2.org.uk/in-your-area.

Hard copies can be obtained from our Helpdesk team
or at larger engagement events when we are able to
hold them.

HS2



http://hs2.org.uk
http://hs2.org.uk/in-your-area
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HS2 in Old Oak and North Acton
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How to get in touch and find out more

Our HS2 Helpdesk team are
available all day, every day of
the year

You can contact our Helpdesk team with any
questions you may have, to request copies of
documents, to register and track complaints, and
to coordinate incident responses.

Our Helpdesk team are available via:

Freephone 08081 434 434
Minicom 08081 456 472
Email hs2enquiries@hs2.org.uk

Keep up to date with the Project and

sign up to notifications from your
local community website

For regular updates on works happening in
Northamptonshire you can sign up for news alerts

at hs2inoldoak.co.uk. You'll also be able to find out
information about roadworks and closures, our noise
insulation and property schemes, our community
engagement initiatives and how to apply for our
community and business funds.

You can meet us at our drop-
in sessions

This year our engagement team are holding regular
drop-in sessions, which may be in person or
virtual. These are hosted by your local engagement
team and will be supported by our specialists
should you wish to discuss specific topics. To find
out more, including the times of your next drop-

in, visit www.hs2.org.uk/events or contact our
Helpdesk team.

We'll also hold engagement events and webinars to
inform you about work in your area. We'll publish
more information on hs2inoldoak.co.uk, or you can
contact our Helpdesk team to find out more.

Our engagement team also attend Parish Council

meetings and other local forums. If you would like
the team to attend a community meeting in your

area to give an update on HS2 please contact our
Helpdesk team.

Our Construction Forward Look is
published every three months

This provides you with a more detailed overview
of the upcoming works that we plan to undertake
in your area over the next three months. The plan
is available to download on our local community
website hs2inoldoak.co.uk

If you'd like a hard copy, you can contact our
Helpdesk team.

W iholiin



Apply for funding for a local project
through the community and
business funds

We're offering two funds which are available to
local communities and businesses - the Community
and Environment Fund (CEF), and the Business
and Local Economy Fund (BLEF). Both funds

give local communities and businesses the
opportunity to receive funding of up to £1 million
for projects that aim to improve their local area or
economy. To find out more and how to apply, visit
www.groundwork.org.uk/hs2funds. You can also
contact Groundwork UK by calling 0121 237 5880
or emailing hs2funds@groundwork.org.uk
Groundwork UK are an independent charity that
assesses applications and manages the funds on
our behalf.

We also have a dedicated
HS2 website

You can find our website at www.hs2.org.uk - this
website is for the whole Project. You can find out
more about where the route is planned, the timeline
of construction, and more information about

our compensation schemes. To view information
specifically on what's happening in your area visit
your local community website hs2inoldoak.co.uk
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We have more printed
materials available

If you would prefer to have more information in

a printed format, or you don't have access to the
internet, we can provide printed copies of any of
our publications. Please come and meet us at an
in-person event, or get in touch with our Helpdesk
team to request printed copies of information.
We are available via:

Freephone 08081 434 434
Minicom 08081 456 472
Email hs2enquiries@hs2.org.uk

Alternative formats

If you need any of our printed materials in large
print, Braille, audio or easy read please contact us.
You can also contact us for help and information
in a different language.

Our Helpdesk team

Freephone
08081 434 434
Minicom
08081 456 472

Email
hs2enquiries@hs2.org.uk

.
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Keeping your information safe

If we ask for your personal information, we will:

* let you know why we need it;

+ only ask for what we need and not collect excessive
or irrelevant information;

* make sure nobody has access to it who should not;

* not share it with other organisations unless we have
told you in advance or unless we are obliged to do
so by law;

+ only keep it for as long as we need to; and

* not make it available, or sell it, for commercial use,
such as marketing.

We do share information with our contractors to
enable robust and informed responses to queries.

In dealing with your personal information, we will:

* value the personal information entrusted to us and
make sure we respect that trust;

+ abide by the law when it comes to handling
personal information;

+ consider the privacy risks when we are planning
to use or hold personal information in new ways,
such as introducing new systems; and

* provide training to staff who handle personal
information and respond appropriately if personal
information is not used or protected properly.

To help us keep your information accurate and up
to date, we ask you to give us accurate information
and tell us as soon as possible of any change

of circumstances.

You can find out what personal information,
if any, we hold about you by making a ‘subject
access request’.

If we do hold information about you, once we have
confirmed your identity, we will give you a description
of it, why we are holding it and who it could be
disclosed to. We will also provide you with a copy of
the information in an intelligible form.

It will help us to locate any data we might hold about
you if, in making your request, you could state what
dealings we have had with you and why you expect us
to hold information about you.

It is not the policy of HS2 Ltd to charge for subject
access requests. If you wish to make a subject access
request, please contact us via the details below.

Our HS2 Helpdesk team is available all day, every
day of the year.

They're available via:

Freephone 08081 434 434
Minicom 08081 456 472
Email hs2enquiries@hs2.org.uk

Write to us at:

FREEPOST
HS2 Community Engagement

To read our privacy policy regarding
your personal information, go to:
www.hs2.org.uk/privacy-notice/
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Notes




Keeping you informed

We are committed to keeping you informed
about work on HS2. This includes ensuring
you know what to expect and when to expect
it, as well as how we can help.

Residents’ Commissioner

The independent Residents’ Commissioner
makes sure we fulfill the commitments in the
HS2 Community Engagement Strategy.

The Residents’ Commissioner can be contacted
on: residentscommissioner@hs2.org.uk

Construction Commissioner

The Construction Commissioner’s role is to mediate
and monitor the way in which HS2 Ltd manages
and responds to construction complaints.

You can contact the Construction Commissioner at:
complaints@hs2-cc.org.uk

Property and compensation

You can find out all about HS2 and properties along
the line of route by visiting:
www.gov.uk/government/collections/hs2-property

Find out if you're eligible for compensation at:
www.gov.uk/claim-compensation-if-affected-by-hs2

Holding us to account

If you are unhappy for any reason, you can make

a complaint by contacting our HS2 Helpdesk team.
For more details on our complaints process, please
visit our website: www.hs2.org.uk/how-to-complain

High Speed Two (HS2) Limited, registered in England and Wales.

Contact us

Our HS2 Helpdesk team are available all
day, every day. You can contact them via:

2> Freephone 08081 434 434
E= Minicom 08081 456 472
@ Email hs2enquiries@hs2.org.uk

Write to

FREEPOST
HS2 Community Engagement

Website www.hs2.org.uk

To keep up to date with what is
happening in your area, visit:

www.hs2inyourarea.co.uk

Please contact us if you'd like a free copy of
this document in large print, Braille, audio or
easy read. You can also contact us for help
and information in a different language.

HS2 Ltd is committed to protecting personal
information. If you wish to know more about
how we use your personal information
please see our Privacy Notice (www.gov.uk/
government/publications/high-speed-two-Itd-
privacy-notice).

Registered office: Two Snowhill, Snow Hill Queensway, Birmingham B4 6GA. Company registration number: 06791686. VAT registration number: 888 8512 56.

CS1062_10-2021



	Local Area Engagement Plan: Old Oak and North Acton
	About this plan
	This plan:
	How we will engage

	Who we are
	Who else is working with us?
	Enabling works contractor 
	Station Construction Partner
	Main works contractor 

	Our key documents
	Community Engagement Strategy
	Our progress reports
	Residents’ Charter
	Construction Forward Look 
	Land and Property guidance 

	What we’re doing
	Keeping you informed

	HS2 in Old Oak and North Acton
	How to get in touch and find out more
	Our HS2 Helpdesk team are available all day, every day of the year
	Keep up to date with the Project and sign up to notifications from your local community website
	You can meet us at our drop-in sessions
	Our Construction Forward Look is published every three months
	Apply for funding for a local project through the community and business funds
	We also have a dedicated HS2 website
	We have more printed materials available
	Alternative formats

	Keeping your information safe
	Notes
	Keeping you informed
	Residents’ Charter and Commissioner 
	Construction Commissioner
	Property and compensation 
	Holding us to account
	Contact us






Accessibility Report





		Filename: 

		CS1062_06-2021_HS2_Local_Area_Eng_Plan_Old_Oak_Common WEB.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 1



		Passed manually: 1



		Failed manually: 0



		Skipped: 2



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Skipped		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



