
Thank you for sharing your experience with us. Our aim is to deal with your 
complaint as soon as possible, so please fill in this form and return it to us. 
You can scan the form and email it to us at HS2enquiries@hs2.org.uk,  
or post it to Freepost HS2 COMMUNITY HUB.

Tell us what happened, the date it happened, and how it has affected you.

Complaint details

Tell us what outcome you would like.

We will send you a complaint acknowledgement and reference number  
within two working days of receiving this form.
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Tell us how you have tried to get matters sorted out and who you have been dealing with. 
(Please attach copies of any relevant information or correspondence.)

Your full name

Address and postcode:

Phone number:

Please give details of any organisation you are representing.

Please give details of anybody who has helped you with this complaint.

Complaints form

Your title (Mr, Mrs, Miss, and so on)

Email address:
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